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TSI B forv) I drs &R M wfera 9™ &1 Haoe
BRI | SERVT & for fIeR & g 3cused &l & forw
UH SUIARTHAT A 10 shd BT (ST&T 10 B & 3R shd I
TISYh @ forg Sfera ofide & dor 0 @& IRIRT Qe efvan
femfor aafaaat & forg, SURFTRdr A 10-bec 81T | 2fa
Hierafienor R sarer fJaxer & forg Seers SuanTadiell &g
IABTG BT G arell aArferd—1 < |

T far gRat, T W

10 997 aTel ofd UIgS & AfARad, AETse STANTHARN & UNT Uged
SR8 R YT UTHae 3MUeT &R dl Fraem eFft | I8 Hed w=ar
g b U® Aegd HHARI ST0HT X0 BT gIas a1 Hhdl §, Sy
U IT& AT AT Bl Gl B 3IR I8 31fere griara 1 2| Sy
QUM AU U8l AN—g & 18 [l W A HI3Tel U A AU
IRITS dacl A 2 |

() WaTsel STARTRT B forg
(@) SeEIS SyArTRia @ forg

() AIaTgel SUAITPAl ® forg : Aldgd STANTHAT & foIv STANTHRdT A
BT HiHe IWIFT QU Y fIaR0T SIFAR AT 11 bl qTedl JANTAATS! Dsi
PTS IMMTATS! BrAdbaRt & oIy, 9 3fdT arel Aaex dlrs TdeTdl B forg
TAT 7 3fpi AT Alh DTS il BodS¥D & o0 BNIT|

(@) STEIE STARTHAis & fore : SUEIE SuarTHansi & oy SuAaTaHal
M BT BT IWIE AT MY fFaRT AR (IaTER0mef 10-shd 31S)

BRI | S5 U1 SUYad A A1 81T | JfAeprall, wfera efive qem T
SUARTEHAT M A1 fay Ty & (darfera—1) -
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qreet 3MferpmT nod 23.nod SIcDC
WRIEIETAr (G997 Ud qrel faar) nod 23.ncd sicbc
qRETeierar (R vd emar fAmion) bcc 23.bcc SICDS
RTRIGIT (ATIfoTe fad g |qarfiie Jera) | sde 23.sdc SICDS
RERTETAT (THdss doIm fAsfad Jror) mne 23.mne SICDS
EPNENHGI (ﬁ?—ﬁ'{[ Jde) fm 23.fm SICDS
RTHIETIT (erfemfa) (R /69 Isg &3 shd 23.shd SHD
TATSHD)

grolae TAIRNTTE pa 23.pa SICDS
ECIEAR acc 23.acc SICDS
RTelr avaadal (R geasv®) dhd 23435.dhd SICDS
e aRarem werae dpa 23435.dpa DHD
<l FHaTdhdl (Afh SoaSh) bhd 2341910.bhd BHD
il GRATSTAT A8IH bpa 2341910.bpa BHD
T sRiwH AfRHRY (Srdte) dpo 23435.dpo DPO
et faer aRATSHT MfaRT (Hremdien) dpo 2341910 CDPO
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® 3T TN 99 TR il Todswh gRI FNal WX dd dgIy JMEARIVH—HIVTH STEIE AT PRd Y LhR 99 Ueided H dAfT—g
Y e B T T AR BT TR B H KTl godsd PN (www.icds-cas.gov.in/a/icds-cas) 3R SH® 918 B BhIF WX SH & forv
P TETIAT BT | 99 U9 TR fdeld o |

® ST CHR 99 TRATdeA &I TN RTell 2odswh gRT Adigay
BT Rure fby U 391 8t fby Hel &7 93 & forg 159 /dg
ST &7 gods¥h gRT 9T foham Srem |

1 - SINT-39 BPIA

Government of India

3/ ICDS
W cas MINISTRY OF WOMEN AND CHILD DEVELOPMENT

National Nutrition Mission (NNM)
Information and Communication Technology enabled Real Time Monitoring (ICT-RTM) system of the ICDS Program. It is called ICDS-Common Application Software (ICDS-CAS).

e o bt
Please sign in below to continue. m . EFI 7-"1:[
Username < 5 aﬁ-
Password <
Forgot your password? m ag'q aﬁ'
mmmmm i RICEIEIGE SR GRS
a1 WdiTay | 99D B

[ ¢« o o fJ < o o |
Welcome to ICDS-CAS

Content Managed by Ministry of Women and Child Development, GOI

o 10 : S T—349 whA

/N NN/ NN/ N/ < R gRee, R




2 - B &hiH —— TR TR T 9 vy A 7w R afer B

%ICCADSS Reports ~ Users « Web Apps < Q 0 fed

Hide Full Menu

APPLICATIONS

L3V 4
SN

ICDS CAS - Issue Tracker Incomplete Forms

Settings

g e - 59 EHR SEFA TR ¥ FAGIT B AT R STt R R
| i oea 39 N A Sy EaR ST BT JIST B _ TR IR TIE A R
echiaber o s a wfre: o1 4 o fbw gE1 1 o e R L L —
11/ ESH1 =ATed &, A1 G&l Bl AT e B
3 /8 @ forg gz gRfdea v
& 3= Wk wHf~aa far B

)  FIT: T IR T4 39 A-59 B, A1 JAFaa w & sy s Ry 11 1 B9 A
XN, e <@ & fog wd Q4 anaRka g |
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5 Hisgcl
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gersh §S TR

* IRV IE G|
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4.3.1 e &1 gdg_

ﬂ% hl FI—G[?;'{:[ Iﬁ@:q\?‘[ ﬁ', 39 Iﬁ\_ﬂ(\ﬁ'[ ﬂa Eﬁ' é_@ A > ICDS CAS - Issue Tracker
qhd § /Wil Febd & 3R I TR AR PR

bl % g -7 gL Pl RUe B Il %I ICDS CAS - ISSUE TRACKER

E / Issue Management Hardware Management Resolved Issues Knowledge Library

| 0

Reports My information

ﬁ%EFIHTSI%FI A 12 - g2 @1 e Areyge

3 WEB APPS

# > ICDS CAS - Issue Tracker > Issue Management

ISSUE MANAGEMENT
Q
i NAME DAYS SINCE FOLLOW UP
123435010303 test 247 Y TR ?l'ﬁ

- Test MDTF1 247 mﬁa 5%
BT gl A

Asawata-1 [23435010706] test 246 Eﬁ %q @-\_’1

S SPR H AN PRD _T gfaen &1 _

&1 ot e . I B
13 : SO BT gA

1[23435010303].test 247
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4.3.1.1 fcPe SM&RY 3R & @t SR

Case Detail

aﬂ-q ﬂgs[ ﬁ @ —qq'-i ¢<Cb i\cmc aﬁ- \r”rlwlé\l aE ‘{1q)d % ISSUE INFORMATION NOTES
fehe &1 T I & 915, MU Cdhe AFHNI 3R 39 T = AN Test st 1

Role Aww

R fRh THGERY SN faaRor 3@ § wem 2| T o feehe &1 e e
o e E—— BT FIHAT B I8 A Bl
Ticket Creator Level Block .ﬁa_\ru.ll mﬁ. ﬁﬁ ﬁ?]'l_\'

Phone Number 8746646457

Next Follow Up Date 1510617 S]ﬁ EFFEE"? a% T|g 3:"%

Image Attached? No

# > |ICDS CAS - Issue Tracker > Issue Management

Continue

ISSUE MANAGEMENT
Search Q
Case Detail
NAME DAYS SINCE FOLLOW UP
IR B SIPR THHI
1 [23435010303] test 247
i » BT ATHAT B g STATDh
Test MDTF1 247 ICDS-CAS Usemmame hshagkeh
1 [23435010303] test 247 . -
A SUBNYT HiSe Hex
Asawata-1 [23435010706] test 246

Case Detall

=] I 3 & GHRIT BT ATHAT
= YA IR e /9et®

Notes My ; resolved ; escalated to state ashish Ji look into the matter | diyfgh ; dikkat hai
TSI FIR1 TSl DI TS IS
o 14 : fode @, A7t @ gaem oiR AT Gontinue ot o7 =i

/N NN/ N/ NG/ < R gRee, R



4.3.1.2 T3] I AJHUI

el ot g A Reve &1 w9 B R TR 319 srgadt ﬁﬁﬁaﬁﬂﬁ@ﬁ%aﬁ,ﬁ%ﬁm@e.
FHRATS B AR & P T & YA B oy ‘=g’ R faarsd

3¢ WEB APPS
# > ICDS CAS - Issue Tracker > Issue Management

ISSUE MANAGEMENT TICKET INFORMATION ISSUE INFORMATION NOTES
Search Q Name 1 [23435010303] test
_ - -
NAME DAYS SINCE FOLLOW UP
Days since follow up 247
1[23435010303].test 247
Issue Reported Method Through a call
TestMOTEA 247 Ticket Creator Level Block
1 [23435010303] test 247 Ticket Created On 13/06/17
Date Issue Faced 10/06/17
Asawata-1 [23435010706].test 246
Next Follow Up Date 10/06/M7
Image Attached? No

15 : fede &1 I BRAT

et BIRATs B H WH & forg “wiel-319 fag see” dregd

BT TG B
e T 16 : fede @I AT AT 8 B & AU T T
# > ICDS CAS - Issue Tracker > Issue Management > 1[23435010303].test

ISSUE MANAGEMENT

Ec Follow Up with Issue

A 17 - ‘wia—sm g sy Aleya
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[T A W e <F | Af fewe # wnlrie s feae &1 ST B B forg wid & | oMl 7€ | o9 fewe
BT 41 3 fede SMa Y @ w1 I fewrs ST BN Al ATID IR <114 fddbed 2171 | fore A= aamrn T g

fAmen - 1: TS AMBRNI/ 3 =R

1. STaci PRATS B ARG Tof PR 3R “7E AFBRI/ 3 &R P
- TG B BT TG BN |

Issue information
C:\Users\adhaark051\Desktop\BMGRICDS-ISSNIP\Troublesh
Yes ooting Manual\New\Screenshots\imageinline.PNG

User facing the issue: Matt MPR Test1
Date of creating the ficket: 2017-04-11

Date of follow up 021162018

Has the issue been identified comectly? & ves v
© No

Phone number to call the AWV back on?

Phone number or Numesic 1D

ICDS-CAS username

P
Free response

s/ ICDS
v CAS

e i g o

What's the device model number?

o
Free response
What update would you like to provide?* g Flew information/Other detalls
Unsuccessful attempt at fidng the phone
lew information/Other details © lssue resolved/Close issue

forT 19 € MR/ 3= &R BT T BN

/N NN/ N/ NG/

e fvare gRear, I v L



2. feudh & qft e &5 B | 3. ISR, difed WR 9P Y5 DI 9810/ 54 PN |

New information/Other details Do you want to escalate or de-escalate the” ® yes v
7
Notes issue No
Notes: dawnload nahi ho raha hai Ticket
z Which level do you want to escalatefde-escalate® ® cpmu v
Please provide any new information/notes below™ =

2
this issue 10’ District

Free response
Thanks! Your ticket has been moved to CPMU level

Do you want to escalate or de-escalate the® & Yeg
issue?
No

o 20 : ARG iR 3T SFHRY qof N | ferd 21 : ge @7 98¢ /FCTY

faeed 2: B ey B § SABe T 2. B fhad B B T B TG o B AR oot # gt S=ar
1. el PRATS B TR 51 BN SR "IFRIRITRA I TS < X

Unsuccessful attempt

FOLLOW UP WITH ISSUE Notes
Issue information
Notes: 2017-08-04 Test State -
User facing the issue: Matt MPR Test 2017-08-03 Test State - testing backwards integration.
a9

Date of creating the ficket: 2017-04-11
Please provide any additional details/notes here”

Date offollowup | c215201s = & J
Free response
Has the issue been idenifisd corectly?* © ves v
Ho Do you want to escalate or de-escalate the* @ Yes v
issue?
Phone number to call the AWW back on? No

V e 23 : ARG 3R I AHGNT TS BN,

ICDS-CAS username

Free response

3/ Ei\DSS 3. 3N WR B IR J Bl 9g1¢,/HeTY

e it g7 issue?

[ 1] Tt
— Which level do you want to escalate/de-escalate® @ cpyu v

2
this issue 10’ District

No

Whats the device model number?
Free response Thanks! Your ticket has been moved to CPMU level
What update would you like o provide?* & New information/Other details ¥

Unsuccessiul attempt at fixing the phone

Issue resolved/Close issue

o 22 : ‘SFTHERIRRA SR ve AT € B B 9 N forsl 24 : 48 @1 FQI¢ / Te
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famed 3 : ‘g9 Reitees /airet 37 4.3.1.3 741 5 A HIAI
1. el PRATS B TRIE <1 BN SR "5 Reilees /Frst 337 61 9
B | ST 8IS JNATS] hRidpdie, Aieel widerdi R Iy / f7elr /

T ———— il TEIIAT bg gRT AT BT S X&T THRARM Bl qof BN |

Issue information

User facing the issue: Malt MPR Testt

Date of creating the ficket: 2017-04-11

Phone number to call the AWV back on?

" = IS DI STHNd B, a1 R b 3119 S 7 99 =1 b ©9 § <of

Phone number or Numeric ID

P |

ICDS-CAS usemame

Fiee response

s/ ICDS 1. "3 91 Raid s 4= fIeie BRA U= HarS! drRiwal /Al
CAS T,/ SR FRT AT ) 71 T s B W) B g g

: HIH el S |
——

Test AWC VL1 n

What's the device model number?
Fres respanse Test AWC VL1 3N
Vihat update would you like 10 provide” s New information/Other details ¥

Unsuccessful attempt at fixing the phone:

Test ANVC VL1 an

I 25 - iar?]; mm/m 3‘5;[ BT TIT B 1 [23435010303] test 31

2. & fahg Qg g ) AR o1 99 IR G BT & B A g 1Y p—
RN DI AT PN |

Test ANC VL1 31

Issue resolved/Close issue

Test AWC VL1 n
When was the issue resolved/closed?* ]

Notes 1[23435010303] test 31
Notes: 2017-08-04 Test State - 123435010303 test 311
2017-08-03 Test State - testing backwards integration;

99
‘What were the steps taken to resolve issue?”
s
Free response n 2 3|4(5|6 |7 |89 |10 11|12 13 | 14 | 45|16 | 1F | 18 | 19 | 20 |=
Great job fixing the problem! This issue will now be closed and moved to the Resolved Issues module.

fRor 26 : ARG @R Y AFHR TS PR o 27 « =1ar g g B
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2. TEJURIA AT FHAT P AT BR I SYANTDAT DI ATH, THRT B
A1 HRA B A T TR BT AT R I8 STINTHAT BT T D

faawor SR GG WX Ahd B |
REPORT A NEW ISSUE

Register Support Request

Who is facing the issue? © apw
© Lady Supervisor
@ Helpdesk

Date when the issue was experienced by the*
user:

Does Mull have a phone number? o yes

Usemama
Please give the usemame of the user faong the issue
Free response

s/ ICDS
v CAS

e i 5

l .
=]

fora 28 : 7 TR BT QAR W |

Ask the agent to describe the problem to you.* @« Problems with ICDS-CAS
What is the problem being faced by the user? ProbI&Ts iith FarawWars

Problems with connectivity
Problems with Dashboard
Unknown/Undiagnosed/Other problems

¥

App Issues
Problems with ICDS-CAS

Wnat Is the prodlem with ICDS-CAS?" [ ICDS-CAS doesn't sync

ICDS-CAS Is slow

ICDS-CAS is not installed

Correct application version is not installed
Problem when opening ICDS-CAS

Error message upon login or sync
Something Is missing (ICDS-CAS/formymodule/beneficiary)
Problems inside the form

Problems with multimedia

Problems with navigation

ICDS-CAS Is locked/user cant log In
Otner ICDS-CAS problem

What happens when a sync is attempted?* @

Does the user have signal?*

3. SYANTHAl RT ATHAT Bl Sl TE THIT B T DN | I 3

IMTeH & b At U | A9 Ol g 8l 920 S qAag
famedl 9 A TP B | SR IATYD! $H AR DI TP B
A R 81 & &, 1 39 39 AR 3 ) UEEH B D forw
SUINTHAT A I HIA | AfAS THY el B AP € |

I3 31Ty 2 A ugaE B ¥ e Y &, oY o1y 39 s/
IR /31 Tl ” & 3T afigd HR A & |

L e R gRee, I

The device seems to have problem with®

connectivity.

Long attempt, but no sync

Airplane mode error

- Nothing

® Yes

No

o OK

R 29 : AERT B UBAT BRAT
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4. TR RUIE Bt S GBI 8 BT A7 B S YA 39! AR &
A1 A TR0 TR =R e Anfeeid v < Sme |

Ask the agent to describe the problem 10 you.* @ Problems with ICDS-CAS
‘What is the problem being faced by the user? Problems with hardware
Problems with connectivity
Problems with Dashboard

Unknown/Undiagnesed/Other problems

Jp Issues
‘oblems with ICDS-CAS

‘What is the problem with ICDS-CAS?* ICDS-CAS doesn't sync

ICDS-CAS is slow

ICDS-CAS is not installed

Correct application version is not installed

Problem when opening ICDS-CAS

Error message upon login or sync

Semething is missing (ICDS-CAS/form/module/beneficiary)
Prablems inside the form

Problems with multimedia

Problems with navigation

ICDS-CAS is locked/user can't log in

Other ICDS-CAS problem You will then see all the apps that are running in the background. If many apps are running, you will see many square tiles.

The appearance of the list will vary by Android version

Are there many apps running concurrently inthe  © Yes v
background? No

[ Help me find out
Apps running in background

These instructions will explain how to find out which apps are currently running, and how to close them if there are too many. ) 2.

By David 5. Bernstain

Bl Colondar

Issue Resolved

\Was the issue completely resolved?” @ Yes v

No

\What were the steps taken to resolve issue? =
£

Free response

Great job fixing the problem! No ticket will be created for this issue

forat 30 : @ERT & fARTT & forg fRaRor @R
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5. gt SR FaRv gen 9/a &1 e Je[ &34 & sifaRa,
TAH A H ATHAT B 11 I TAR AR SH 8™ B BRI Bl
w¥gut faavor & |1 Wieay & \He TAva1 SoT™ & JauE 2 |
HHiiey o1 w9 ot Tl SMeR 89 & forg Are | favRa
AT e < |

Was the issue completely resolved?” Yes £

Unresolved issue

Plzase explain the problem in detail/provide
notes here: 4
Free response

L e R gRee, I

Ticket
Do you want to escalate/de-escalate the issue? & yes L4
No
Which level do you want to take this issue to?* ® CPMU L4
District
Thanks! Your ticket has been moved to CPMU level
T 31 DA

=] ¥ : @d: WHAYH : HATY Gl Wieh 7T g IR IT W5 A |
N, I W @ P DTS 7 B T B, S el @ S W B
o1 Qa1 S | (S sTs Srs gk IR FHRIT 14 {31 & gvaE
ST A5l STEE) |

% IR TTSTH HARIT D] 91 A1 & AT THET 379 379 ;M Il &,
Al I8 SYANTHA! B ATHAT-GA A T 8 G SR SuFTHht ol
ACT-A 3 fewrs <, S a9 Bl 9g1 T R |

4.3.2 g3l g3 TARITY

g HigYel Xod geds¥h SUANTdd R Al &9l /BRI =l Vel
THRITAT BT YSRT HRAT & | SYARTHA! BT Ul THA1SN &l dad
?@? forq gersh g8 Ty Arsgd R Fafid wu & gfic 89

[

Aegdl uia it § AERISl BT aHihd BRaT ¢ |

D MsHISIvT-Aues et

Acgd G IURIY

URfE /3MeId /37 THRATY
TTSAIR A FHATY

K
=2

SYEIS G GHRITY
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n gersh g5 TG Aiggd Bl aa= IR fewe s 39

Case Detail
’n‘ ICDS CAS - Issue Tracker e st
Name AWW 1's Centert
ICDS CAS - ISSUE TRACKER Role ANW
Ticket Created On 11on7
Ticket Resolved On 131017
! Ticket Creator Level Biock
Issue k Issues Knowledge Library Ticket Closing Level District

o \

39 & fdavv1 31 SacrdA

-\ﬁ‘lsilgg qHY ”2 Case Detail
TICKET INFORMATION  (( ISSUE INFORMATION ) RESOLUTION

Hardware Problem Problems with device set up

Reports My information

Problem with phone set up Device code is incorrect

E AT A | TR BT TIA BN |

39 9 wig fewuft 3iR wHeE & forg o 1w

RESOLVED ISSUES

‘ AWW 1's Center] Case Detall
Issue Faced: Problems with device set up TICKET INFORMATION ISSUE INFORMATION
‘ Days Since Resolution: 38

Resolution 2017-10-13 Test District - testing issue resolution

Notes 2017-10-13 Test Block - testing escalation to district; 2017-10-12 Test District -
testing de-escalation to block; 2017-10-12 Test State - testing de-escalation to
district; 2017-10-12 CPMU - testing de-escalation to state; 2017-10-12 Test State -

tstieiEdcad: Dashboatd data ls missing/indeaiate Test escalation to CPMU; 2017-10-11 Test District - Test escalation 2; 2017-10-11

Days Since Resolution: 39 Test Block - Test escalation 1; 2017-10-11 Test Block - Test Case 1.1

Test District

Test Block

I Issue Faced: Insufficient Balance %F)[ 32 : B aﬁ- Trg FEHRIT

Days Since Resolution” 42
n

/N NN/ N/ NG/ < R gRee, R




4.3.3 SIFBRI B ATSS

TR TISWh 39 AISTd &1 Aad Yot TRl T A= aawl
RO =R R SFeRT & v ded o gadl 2 |

n BRI DI AT ATSTA BT T B

@A > ICDS CAS - Issue Tracker

ICDS CAS - ISSUE TRACKER

1 s

Issue Management Hardware

d Issues Knowledge Library

Reports My information

L e R gRee, I

E AT AT FaRoT 9Ron &1 999

KNOWLEDGE LIBRARY

Common Troubleshooting Steps

E SYARTEHT ZRT ATHAT Y 1 I8 TRIFS TR BT a9 B

COMMON TROUBLESHOOTING STEPS

What is the problem being faced by the user?* @

App Issues
Problems with ICDS-CAS

What is the problem with ICDS-CAS?*

What is the problem when opening ICDS-CAS? &

Problems with ICDS-CAS
Problems with hardware
Problems with connectivity
Problems with Dashboard

ICDS-CAS doesn't sync

ICDS-CAS is slow

Problem when opening ICDS-CAS
Problems inside the form

Problems with multimedia

Problems with navigation

ICDS-CAS is locked/AWW can't log in
Something is missing (ICDS-CAS/form/module/beneficiary)
Error message upon login or sync
ICDS-CAS is not installed

Correct application version is not installed

ICDS-CAS crashes upon logging in
Prompt to reinstall ICDS-CAS
ICDS-CAS is not installed

INAANAANAANAANAANAANAANAAAANAANAANAAAANAANSAANAANAANAANTA AN




4.3.4 Raid

nWﬁWWﬁWWﬁ IE HisTd STINTHAT gRT Tof TR & RIfa o Iuasol 4
R g v wear 7 | Rurd Afgge # fefaRed Rad gfoa
Solutions gﬁﬁ%l

ICDS-CAS solutions
Unable to open ICDS-CAS (solution)

Restart the device: Restart the device and check if the problem persists. ITit does, then reinstall the application.

Reinstall application: Install the latest version of CommcCare LTS from the Google Play Store and then install the latest application version of ICDS-CAS in
CommcCare

[ERATT : (et 30 fa=T @1 wfafaftioy smenRa)
1 TS B Ty FARRAT B ol AT
g coomoeurs 2 S Bl TS FARRI B el AT
\TOOQQQ 4 ST WSl T /AU o TS AHIRI B H=T
fufwll‘”h'm 6 T/ R 8§ e X&) RS A et e
7 AT A Tl B AR B ol HAT
R 33 : STFHN B AT TEIW :
1 3ol fbY T fol ESITR
2 fIaRa fby U ot SRR
3 THYET /AR B SUBRVI DI G
4 aT 9IiST USRI B HE&T
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B R siteger 1 o o 4.3.5 W WHR

9 AISYe BT TINT UAIDe H godetd SUANTHT &I qHdh [darv]

JETT B & forg fopar Sirar 2 |

ICDS CAS - ISSUE TRACKER

! d b B a8 s wirgge o wa
(5

Issue Management Hardware R d Issues Knowledge Library

@A > ICDS CAS - Issue Tracker

ICDS CAS - ISSUE TRACKER

Reports information

! e

Issue Management Hardware d Issues Knowledge Library

I3 3R TEdIR ) Ruid a9

This report depicts the status of issues you have worked on over the past 30 days.

Reports My information

Issues
Issue Count

Issues
Most recent count as of: 2017-11-20

Total Number of Issues Logged: 0

Total Number of Issues Open: 0 ﬁ il NISE -\il
Total Number of Resolved Issues: 0

Number of Issues Escalated/De-Escalated: 0

Number of My Issues Open at State: 0
Number of My Issues Open at CPMU: 0

This report depicts the status of devices you have registered
MY INFORMATION

Hardware
Hardware Do yeu have a phone number?* @ Yes v
Most recent count as of: 2017-11-20 No
Total Hardware Registered: 8
Total Hardware Distributed: 1 Phone number of Helpdesk®  caases7354 ¥
Number of Devices Marked LostStolen: 2 Enter your 10 digit phore number

Phone number or Numeric ID

Number of Out of Service Devices: 0

a1 34 : Rurd o 35 1 A SIHBRI (A8 $7hIHw)
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39 ¢ RUIC 9 /99 T &85 TAT el 20w Bl i A
Bg P HRI— WG W AAgie yar SR ARl & HISal FERATS] qel
PRATS BT ST dTel] FIITSN BT T IR AR T |
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