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,ihds ,aMªkW;M ,Iyhds”ku iSdst

lhih,e;w dsanzh; ifj;kstuk izca/ku bdkbZ

Mhihvks ftyk dk;ZØe vf/kdkjh

Mh,pMh ftyk gsYiMsLd

thvksvkbZ Hkkjr ljdkj

vkbZlhMh,l Lkesfdr cky fodkl lsok,a
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,eMCY;wlhMh Ekfgyk ,oa cky fodkl ea=ky;

ihvkbZ,u O;fDrxr igpku la[;k

vkjVh,e okLRkfod le; fuxjkuh

,l,pMh jkT; gsYiMsLd

,lMh, lkW¶Vos;j fodkl ,tsalh

;wvkj,y ;wfuQkWeZ fjlkslZ yksdsVj
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iks’k.k vfHk;ku o"kZ 2022 rd dqiks"k.k eqDr Hkkjr ds y{; dks çkIr djus ds fy, 
cgq&ea=ky;h vfHklj.k fe'ku gSA iks’k.k vfHk;ku dk mís'; egRoiw.kZ vkaxuokM+h 
lsokvksa ds mi;ksx esa lqèkkj djds vfèkdre dqiksf"kr {ks=ksa lfgr Hkkjr ds 
vfHkfuèkkZfjr ftyksa esa fBxusiu dks de djuk vkSj vkaxuokM+h lsokvksa dh çnk;xh 
dh xq.koÙkk lqèkkjuk gSA  

lwpuk ,oa lapkj rduhd leÆFkr fj;y Vkbe e‚fuVÇjx ¼vkÃlhVh&vkjVh,e½] 
iks’k.k vfHk;ku ds çeq[k fØ;kdykiksa esa ls ,d gSA ;g eksckby vkèkkfjr 
gksxkA ftldk mi;ksx vkÃlhMh,l lsokvksa dh csgrj fuxjkuh djus esa gksxkA 
vkÃlhMh,l&lh,,l bl çdkj fMt+kbu fd;k x;k gS ftlls vkaxuokM+h 
dk;ZdrkZvksa dh t+#jrksa dks vkSj vfèkd n{krk iwoZd iwjk djus vkSj i;Zos{kdksa dks 
dk;Z dks iwjk djus esa lgk;d fl) gksA vkÃlhMh,l dsl ,Iyhds'ku ds  
}kjk 11 jftLVjksa esa ls 10 jftLVj Lopkfyr gks tk,axsA bl çdkj vkÃlhMh,l 
dk;ZdrkZvksa dks lsok çnk;xh ij vfèkd è;ku nsus gsrq le; fey ik,xkA 

jkT;@la?k jkT; {ks= gsYiMsLd dks lkekU; ,Iyhds'ku lgk;rk çnku djus esa] 
eqf”dysa nwj djus ds mik;ksa dh igpku djus vkSj ftyk gsYiMsLd }kjk mBk, x, 
eqís dks b'kw&VªSdj ,Iyhds'ku ds ekè;e ls lqy>kus ds fy, eqf”dysa nwj djus okyk 
eSuqvy ¼Vªcy'kwÇVx eSuqvy½ fodflr fd;k x;k gSA 

;g lkekU; Vªcy'kwÇVx ifj–'; ds ekè;e ls bUosaVªh] mi;ksxdrkZ dk uke] çcaèku 
vkSj vkaxuokM+h dk;ZdrkZvksa }kjk muds eksckby ij ,df=r fd, x, fj;y Vkbe 
lwpuk dh fjiksVZ miyCèk djkus esa jkT;@la?k jkT; {ks= gsYigsLd dh Hkh lgk;rk 
djsxkA

1-1 jkT;@la?k jkT; {ks= gsYiMsLd dh Hkwfedk ,oa mÙkjnkf;Ro 

Vªcy'kwÇVx eSuqvy dk fuekZ.k jkT; lgk;rk dsaæ dks vius mŸkjnkf;Ro n{krkiwoZd 
,oa çHkkoh <ax ls djus esa lgk;rk djus ds fy, fd;k x;k gSA jkT;@la?k jkT; 
gsYiMsLd dh eq[; ftEesnkfj;ka fuEufyf[kr gSa & 

1   Hkwfedk ,oa vuqefr;ksa dk v|ru] MS'kcksMZ ç;ksxdrkZvksa ds ikloMZ dks 
jhlsV djus gsrq mi;ksxdrkZvksa ds [kkrs dk çcaèkuA 

2   lkekU; ,Iyhds'ku lgk;rk dk çkoèkku vFkkZr eksckby ,Iyhds'ku 
vkSj vkÃlhMh,l lh,,l MS'kcksMZ ls lEcafèkr ftyk Lrj esa mBkÃ xÃ 
leL;kvksa dk lekèkkuA 

3   vko”;drkuqlkj lhih,e;w ds ikl leL;k dk tkukA 

4   b'kw VªSdj ,Iyhds'ku esa fVdVksa dk fu;fer vuqorZu] ;g lqfuf”pr 
djuk fd mudk lekèkku gks x;k gS vkSj lekIr dj fn;k x;k gSA 

5   ;g lqfuf”pr djuk fd ftyk gsYiMsLd viuk dk;Z dj jgk gS vkSj 
lekèkku dh xÃ leL;kvksa dks can dj jgk gSA 

6   b”kw VªSdj osc ,Iyhds'ku dk çcaèku vFkkZr mi;ksxdrkZ çcaèku lgk;rk 
dks foLrkfjr djuk] uÃ Hkwfedkvksa vkSj vuqefrvksa dks lsV rFkk v|ru 
djuk vkSj v‚Vks viMsV gsrq uÃ ,Ii dks tkjh djukA 

7   lEcafèkr jkT;ksa esa leL;k çcaèku dh fuxjkuh ds fy, b”kw VªSdj fjiksVZ 
dh fu;fer fuxjkuh rFkk leh{kk djukA 

8   vkÃlhMh,l&lh,,l MS'kcksMZ ls MkVk leh{kk rFkk Kku fu"d"kZ 

9   vkaxuokM+h dk;ZdÆ=;ksa vkSj efgyk i;Zos{kdksa ds fy, 
vkÃlhMh,l&lh,,l eksckby ,Iyhds'ku dks O;fDrxr :i esa v|ru 
djus ds fy, ftyk gsYiMsLd ds }kjk Cy‚d gsYiMsLd dh fuxjkuh 
djukA

10   {kfrxzLr Qksu dks Bhd fd;k tkuk gS rFkk ftyk gsYiMsLd }kjk 
mfpr leUo; LFkkfir fd;k tkrk gSA
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2 
lkekU; leL;k fuokj.k ifj–’;
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bl Hkkx esa vkÃlhMh,l&lh,,l eksckby ,Iyhds'ku ;k vkÃlhMh,l lh,,l 
MS”kcksMZ dk ç;ksx djrs le; mi;ksxdRkkZ ds le{k is'k vkus okyh eqf”dyksa dk 
jkT;@la?k jkT; {ks= gsYiMsLd ds foLr`r mik; lfgr o.kZu fd;k x;k gSA 

2-1	 ifjn`'; 1& mi;ksxdRkkZ vkbZlhMh,l&lh,,l MS'kcksMZ 
dk ikloMZ Hkwy tk,a

jkT;@la?k jkT; {ks= gsYiMsLd] ftyk gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h 
lsok,a inkfèkdkfj;ksa ds fy, MS'kcksMZ ikloMZ dks jhlsV djus ds fy, fuEufyf[kr 
pj.kksa dk ikyu djsxh %

1   dEI;wVj ij czkmt+j [kksysa vkSj vkÃlhMh,l&lh,,l ds MS'kcksMZ ij 
tk,a % www-icds&cas-gov-in/a/icds&cas  

2   viuk mi;ksxdrkZ uke vkSj ikloMZ dk ç;ksx djds y‚x&bu djsaA

3   ;wt+j VSc ij fDyd djsa vkSj ^eksckby odZlZ* dk p;u djsaA ¼fp= 1 
ns[ksa½ 

fp= 1 %  eksckby odZlZ dk p;u djsa
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6   ikloMZ VSc dk p;u djsaA ¼fp= 4 ns[ksa½

7   vkbZlhMh,l&lh,,; }kjk ,d u;k ikloMZ vius vki l`ftr gks 
tk,xkA u, ikloMZ dks uksV dj ysaA

8   *jhlsV ikloMZ* cVu ij fDyd djsaA

9   ftyk gsYIkMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok deZpkfj;ksa dks 
u;k ikloMZ crk,aaA

ftyk lgk;rk dsaæ@jkT;@la?k jkT; {ks= vkÃlhMh,l vfèkdkjh dks u;k ikloMZ 
çsf"kr djus ds i'pkr ;g lqfuf'pr djsa fd vkius mUgsa fuEufyf[kr dneksa dk 
ikyu djus esa mudk ekxZn'kZu fd;k gS %& 

1   vkÃlhMh,l&lh,,l MS'kcksMZ y‚x&bu ist ij ftyk lgk;rk dsaæ@

4   vki *;wt+juse* dh lwph ns[ksaxsA visf{kr *;wt+juse* [kkstsaA *;wt+juse* 
vklkuh ls <wa<us ds fy, lpZ&ckWDl esa *;wt+juse* Vkbi djsaA ¼fp= 2 
ns[ksa½

5   *;wt+juse* ij fDyd djsaA ,slk djus ij vkSj vf/kd fooj.k ds lkFk 
,d foaMksa iznf”kZr gksxhA ¼fp= 3 ns[ksa½

fp= 4 % ikloMZ VSc

fp= 2 % ;wt+juse dks [kkstuk

fp= 3 % iz;ksDrk fooj.k
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jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkfèkdkjh u;k ikloMZ Mkysa 
rFkk y‚x&bu ij fDyd djsaA

2   ftyk lgkr;k dsaæ@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkfèkdkjh 
lsaÇVx cVu dks nck,a rFkk esjk ,dkmaV lsafVXl dk p;u djsaA

3   ftyk lgk;rk dsaæ@jkT;@la?k jkT; {ks= vkaxuokM+h inkfèkdkjh 
rRi'pkr ^esjk ikloMZ cnysa* dk p;u djsaA

4   ftyk gsYiMsLd@jkT;@la?kjkT; {ks= vkaxuokM+h inkfèkdkjh mudks 
fn;k x;k ikloMZ Mkysaxs vkSj rRi'pkr u;k okafNr ikloMZ MkysaxsA 
ikloMZ esa ,d cM+k v{kj] ,d vad] ,d fo'ks"k v{kj vkSj de ls de 
nl dSjsDVj dk gksuk pkfg,A blds ckn ^ikloMZ cnysa* ij fDyd 
djsaA

5   vkÃlhMh,l&lh,,l MS'kcksMZ ls y‚x&vkmV djsaA

6   u, ikloMZ ds lkFk y‚x&bu djsaA

2-2- 	 ifjn`'; 2 %  mi;ksxdRkkZ ,Ii dks viMsV fd, tkus dh 
t+#jr gS

vkaxuokM+h dk;ZdÆ=;ksa] efgyk i;Zos{kdksa vkSj Cy‚d Lrjh; gsYiMsLd dks çnku dh 
xÃ rFkk ç;ksx dh xÃ vkÃlhMh,l&lh,,l ,Iyhds'ku dks ckj&ckj v|ru fd, 
tkus dh t+#jr gSaA bu v|ruksa esa vkÃlhMh,l ,Iyhds'ku ds NksVs cx fQDl 
;k cksMZ ifjorZu 'kkfey gSaA fuEufyf[kr] v|ru dh lajpuk fdl çdkj gS rFkk 
,Iyhds”ku dk v|ru fdl çdkj gksxk] dk lkjka”k gSA

2-2-1 ,Iyhds'ku ds eq[; ?kVd

,Iyhds”ku nks eq[; ?kVdksa ls cuk gSa &

•• dkWeds;j ,yVh,l ,ihds & ;g dkWeds;j eksckby ,Iyhds'ku ÝseodZ 
gS ftls xwxy Iys LVksj ds ekè;e ls baLV‚y fd;k tk ldrk gSA 
bls ,MCY;wMCY;w] i;Zos{kd rFkk b”kw VªSdj ,Iyhds'ku ds chp esa lk>k 
fd;k tkrk gSA  

•• ,Iyhds'ku QkbZy ¼lhlhtsM½ & ;g fo'ks"k vkÃlhMh,l&lh,,l 
,MCY;wMcY;w] vkÃlhMh,l&lh,,l i;Zos{kd vFkok 
vkÃlhMh,l&lh,,l b”kw Vªsdj ,Iyhds'ku gS vkSj QkWeZ rFkk blesa 
eYVhehfM;k “kkfey gSA

2-2-2 dk;Z Lor% visMV dSls gksrk gS

d‚eds;j ,yVh,l ,ihds esa viMsV ds fy, ;fn Qksu esa xwxy ,dkmaV lsV fd;k 
x;k gS vkSj usVodZ ls dusDVM gS] rks Qksu vius vki xwxy Iys LVksj ls viMsV 
MkmuyksM dj ysxkA ,d ckj viMsV MkmuyksM gksus ds ckn Qksu vius vki 
visMV baLV‚y djsxkA blls ,Iyhds'ku dks fjLVkVZ djuk iM+sxk vkSj mi;ksxdRkkZ 
dks fQj ls y‚x&bu djuk iM+sxkA 

lhlhtsM esa visMV ds fy, Qksu cSdxzkmaM esa vkÃlhMh,l&lh,,l loZj ls 
viMsV MkmuyksM djsxkA ,d ckj viMsV MkmuyksM gksus ds ckn vxyh ckj tc 
mi;ksxdRkkZ y‚x&bu djsxk] viMsV baLV‚y gks tk,xkA bl çfØ;k esa ,d ?kaVs dk 
le; yx ldrk gS] bl fy, mi;ksxdRkkZ Cy‚d gsYiMsLd dks igys ls gh lwfpr 
djsa fd ,slk gks ldrk gSA 

2-2-3  eSuqvy viMsV fdl çdkj dk;Z djrk gS ¼nwj ls½ 

;fn mi;ksxdrkZ uohure ,ihds vkSj lhlhtsM esa v‚Vks viMsV ugÈ djrk gS] rks 
fuEufyf[kr mik;ksa }kjk eSuqvyh viMsV djuk laHko gS %
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leL;k fuokj.k iqfLrdk] jkT; Lrjh; 18

,ihds ds fy, mi;ksxdrkZ dks xwxy Iys LVksj tkdj d‚eds;j ,yVh,l lpZ 
djuk gksxkA mudks xwxy Iys LVksj ls ^viMsV* dk fodYi feysxkA ;fn muds 
ikl usVodZ dusfDVfoVh gS rks os viMsV ij fDyd dj ldrs gSa vkSj ,ihds ds 
uohure :i dks MkmuyksM vkSj baLV‚y dj ldrs gSaA  

lhlhtsM ds fy, mi;ksxdrkZ eksckby ,Iyhds'ku ds lsÇVx esU;w ls 
vkÃlhMh,l&lh,,l viMsV dk p;u djsxkA viMsV MkmuyksM gksrs le; mudks 
bartkj djuk gksxk ¼;g baVjusV LihM ds vkèkkj ij 30 feuV ls ,d ?kaVk gks 
ldrk gS½ ,d ckj viMsV MkmuyksM gksus ds ckn mi;ksxdrkZ viMsV baLV‚y 
djus ds fy, baLV‚y viMsV cVu p;u djsxk ¼ftlesa fQj ,d ?kaVs dk le; yx 
ldrk gSA½  

4   ;fn midj.k esa baVjusV dusfDVfoVh vPNh gS] rks xwxy Iys LVksj esa 
tk,a vkSj d‚eds;j ,yVh,l lpZ djsaA vkidks xwxy Iys LVksj ls 
viMsV djus dk fodYi feysxkA 

5   ;fn baVjusV dusfDVfoVh de gS@ugÈ gS rks ftyk gsIyMsLd ls çkIr 
uohure ,ihds Qksu esa d‚ih djsa vkSj [kksysaA 

6   blls Qksu dks rqjar ,ihds ds u;s :ikarj dks viMsV dj ysuk pkfg,A 

7   dUQeZ djsa vkSj ,Iyhds'ku viMsV djsaA

lhlhtsM ds fy, % 

1   lqfuf”pr djsa fd Qksu esa usVodZ dusD'ku gSA

2   ,Iyhds'ku esa y‚x&bu djsaA 

3   Qksu dks ledkyhu djsa rkfd lHkh QkWeZ çLrqr fd, tk ldsaA 

4   lqfuf”pr djsa fd ,ihds dk uohure :i viMsV dj fy;k x;k gSA 

5   Qksu esa uohure lhlhtsM dks d‚ih djsaA 

6   Qksu esa] Qksu ds ,Iyhds'ku çca/ku esuq % lSfVaXl & ,Iyhds'ku & 
eSust ,Iyhds”ku esa tkdj dkWeds;j ,yVh,l ds MkVk dks lkQ djsa] 
nck,a rFkk iqf’V djsaA 

7   Qksu esa eSuqvoyh uohure lhlhtsM baLV‚y djsa ¼,d ?kaVs rd dk 
le; yx ldrk gS½ 

8   mi;ksxdrkZ ds ikloMZ dk ç;ksx djrs gq, y‚x&bu djsa vkSj fiu 
LFkkfir djus ds fy, Qksu nsaA

uksV% mi;ksxdrkZ ds fy, ;g lcls vPNk gksxk fd og viMsV baLVkWy djus 
dk dk;Z jkr esa djsa] tc Qksu pktZ gks jgk gksA 

2-2-4  eSuqvy viMsV fdl rjg dk;Z djrk gS ¼O;fDrxr :i ls½

jkT;@la?k jkT; {ks= gsYiMsLd dh ;g lqfuf'pr djus dh ftEesnkjh gS fd 
O;fDrxr :i ls viMsV Cy‚d gsYiMsLd }kjk fd;k tk,A O;fDrxr viMsV djus 
gsrq Cy‚d gsYiMsLd }kjk fuEufyf[kr dneksa dk ikyu fd;k tk,a % 

,ihds ds fy, % 

1   lqfuf”pr djsa fd Qksu esa usVodZ gSA

2   ,Iyhds”ku esa y‚x&bu djsaA 

3   Qksu dks ledkyhu djsa rkfd lHkh QkWeZ çLrqr fd, tk ldsaA 
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19 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

uksV% bl Hkkx dk vuqlj.k mlh le; fd;k tkuk gS tc vkbZlhVh&vkjVh,e 
ds rgr ftyk gsYiMsLd@jkT; vkbZlhMh,l inkf/kdkjh ds fy, u;k 
MS'kcksMZ ;wt+j l`ftr fd;k tkuk gSA u;k mi;ksxdrkZ rS;kj u djsa tks fd 
vkbZlhVh&vkjVh,e dk Hkkx ugha gSA 

fp= 5 % eksckby odZj dk p;u

2-2-5 ;kstukc) viMsV fjyht+

,ihds vkSj lhlhtsM viMsVksa ds fy,] jkT;@la?k jkT; {ks= gsYiMsLd dks fjyht+ 
ls ,d ekg iwoZ ifjorZuksa dk lsV çnku djus lfgr lwfpr fd;k tk,xkA 

,ihds@lhlhtsM ds fjyht+ ds i'pkr] jkT;@la?k jkT; {ks= gsYiMsLd dks vkus 
okyh ekuoh; viMsV ds fy, u;k ,ihds vkSj lhlhtsM çnku djsxkA jkT;@la?k 
jkT; {ks= gsYiMsLd ftyk rFkk Cy‚d gsYiMsLd dks forfjr djus ds fy, ftEesnkj 
gksxkA 

2-3 	 ifjn`'; 3 % ,d u, mi;ksxdrkZ dk l`tu djuk 

ftyk gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh ds fy, u;k 
MS”kcksMZ ;wt+j l`ftr ds fy, jkT;@la?k jkT; {ks= gsYiMsLd fuEufyf[kr mik;ksa 
dk ikyu djsaxs % 

1   vius dEI;wVj esa czkmt+j [kksysa vkSj www.icds-cas.gov.in/a/icds-cas 
ij tk,aA 

2   viuk ;wt+j uke vkSj ikloMZ dk ç;ksx dj y‚x&bu djsaA 

3   ;wt+j VSc ij fDyd djsa vkSj ^eksckby odZj* p;u djsa ¼fp= 5 ns[ksa½

State Troubleshooting Manual.indd   19 3/22/2018   4:49:50 PM



leL;k fuokj.k iqfLrdk] jkT; Lrjh; 20

uksV % ;g ,d cgqr egRoiw.kZ dne gS] D;ksafd xyr yksds'ku dk p;u dj 
fy, tkus ij fdlh vkSj mi;ksxdrkZ ds fdlh vkSj dk MkVk dks çkIr djsaxsA 

4   fØ,V eksckby odZj ij fDyd djsaA 

5   lsD'ku 3-2 esa fufnZ"V QkWesZV ds vk/kkj ij mi;ksxdrkZ dk uke Mkysa 
&  eksckby ,oa MS'kcksMZ mi;ksxdrkZ & ;wt+juse vkSj ikloMZ ifj–’; 
¼fp= 6 Hkh ns[ksa½

fp= 7 % mi;ksxdrkZ dh Hkwfedk fu/kkZfjr djuk

6   çR;sd O;fDr laf{kIrk{kj vkSj LFkku dksM 'kh"kZd ysa ¼vFkkZr 
23423&Mh,pMh ftlesa 23423 LFkku@ftyk dksM gS vkSj Mh,pMh 
laf{kIrk{kj 'kh"kZd gSA laf{kIrk{kj vkSj LFkku dksM dh vkSj  
vf/kd tkudkjh ds fy, Vscy &A dk lanHkZ ysaA ¼MS'kcksMZ ç;ksDrk 
dh Hkwfedkvksa dh lwph½ ftldh MS'kcksMZ rd igwap vko';d gS vkSj 
rnuqlkj ;wt+juse lsV djsaA 

7   bl mi;ksxdrkZ dk yksds'ku ¼jkT;@ftyk dk uke ½p;u djsaA

fp= 6 % MS”kcksMZ mi;ksxdrkZ l`ftr djukA

8   fn[kk,a x, ikloMZ dks uksV dj ysa vkSj fØ,V ij fDyd djsaA 

9   ;wt+j l`tZu dj ysus ds ckn vHkh l`ftr fd, x, ;wt+juse ij fDyd 
djsaA vkidks Mª‚iMkmu ls bl ;wt+j ds fy, Hkwfedk fu/kkZfjr djus dh 
t+#jr gSA ¼fp= 7 ns[ksa½ ¼Vscy&A& mi;ksxdrkZ Hkwfedkvksa dh vkSj 
vf/kd tkudkjh ds fy, ¼MS'kcksMZ mi;ksxdrkZ ds fy, Hkwfedkvksa dh 
lwph½ dk lanHkZ ysaA   
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10   mi;ksxdrkZ Hkwfedk lso djus ds fy, uhps LØ‚y djsa vkSj ^viMsV 
baQ‚esZ'ku^ ij fDyd djsaA 

11   fu;r mi;ksxdrkZ dks ;wt+juse vkSj ikloMZ crk,a vkSj lqfuf”pr djsa 
fd os y‚x&bu djsa vkSj uhps mfYyf[kr mik; djsa % 

jkT;@la?k jkT; {ks= gsYiMsLd dks vius lEcaf/kr inkf/kdkfj;ksa dks fuEufyf[kr 
mik;ksa dk vuqlj.k djrs gq, vkbZlhVh,l&lh,,l MS'kcksMZ esa y‚fxax dks lqxe 
cukuk pkfg,A 

5   vkbZlhMh,l&lh,,l MS'kcksMZ ls ckgj fudysaA 

6   u, ikloMZ ls y‚x&bu djsaA  

fp= 9 % ikloMZ cnyuk

uksV % lgh Hkwfedk,a fu/kkZfjr fd;k tkuk egRoiw.kZ gS D;ksafd ;g lqfuf'pr 
djrk gS fd mi;ksxdrkZ viuh ftEesnkjh dk lgh rjhds ls fu"iknu dj jgk gSA  

fp= 8 % ,dkmaV lsfVax

1   vkbZlhMh,l&lh,,l ij tkus ds fy, ;wvkj,y gS& www.icds-cas.
gov.in/a/icds-cas vius osc czkmt+j esa bl ;wvkj,y ij tk,aA 

2   jkT;@la?k jkT; {ks= gsYiMsLd }kjk crk, x, ;wt+juse vkSj ikloMZ 
çfo"V djsa vkSj lkbu&bu ij fDyd djsaA 

3   çR;sd mi;ksxdrkZ viuh bPNkuqlkj ikloMZ cny ldrk gSA ,d ckj 
y‚x&bu djus ds ckn mi;ksxdrkZ lsfVax vkbd‚u ij fDyd djds 
^ekbZ ,dkmaV lsafVax ij tk ldrk gSA ¼fp= 8 nsa[ksa½

4   blds ckn mi;ksxdrkZ ^psat ekbZ ikloMZ* p;u djsxk vkSj iqjkuk 
ikloMZ rFkk visf{kr u;k ikloMZ MkysxkA ;g lqfuf”pr djsa fd 
mi;ksxdrkZ ,d l'kDr ikloMZ ¼fof'k"V dSjsDVj] la[;k ls ;qDr vkSj 
de ls de 10 dSjsDVj dk½ p;u djsaA psat ikloMZ ij fDyd djsaA 
¼fp= 9 ns[ksa½

State Troubleshooting Manual.indd   21 3/22/2018   4:49:51 PM



leL;k fuokj.k iqfLrdk] jkT; Lrjh; 22

1   ftyk gsYiMsLd@jkT; vkbZlhMh,l vf/kdkjh www.icds-cas.gov.in/a/
icds-cas ij usfoxsV djsaA

2   ftyk gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh 
jkT; gsYiMsLd }kjk Hksth xbZ u, MS'kcksMZ ;wt+juse rFkk u;k ikloMZ 
dks Mkysxk rFkk y‚x&bu ij fDyd djsxkA 

3   ftyk gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh 
lsfVax cVu rd usfoxsV djsxk rFkk ^,dkmaV lsfVaXl^ dk p;u djsxkA 

4   ftyk gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh 
rRi'pkr ^esjk ikloMZ cnysa^ dk p;u djsxkA 

5   ftyk gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh 
mUgsa fn, x, ikloMZ dks Mkysaxs vkSj mlds ckn okafNr u;k ikloMZ 
MkysaxsA ikloMZ esa ,d dSfiVy v{kj] ,d la[;k] ,d fo'ks"k v{kj rFkk 
U;wure 10 v{kjksa dk gksA rRi'pkr ^ikloMZ cnysa^ ij fDyd djsaA 

6   vkbZlhMh,l&lh,,l MS'kcksMZ ls y‚x&vkÅV djsaA 

7   u, ikloMZ ds lkFk vkbZlhMh,l&lh,,l esa y‚x&bu djsaA 

ekeyk 2 & ;fn u, MS'kcksMZ mi;ksxdrkZ ¼ftyk gsYiMsLd@
jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkvf/kdkjh½ 
dh vHkh igpku ugha gqbZ gks  

jkT;@la?k jkT; {ks= gsYiMsLd fuEufyf[kr pj.kksa dk vuqikyu djsaxs % 

1   www.icds-cas.gov.in/a/icds-cas tk,a] ^mi;ksxdrkZ VSc^ ij fDyd 
djsaA ^eksckby dk;ZdrkZ^ dk p;u djsaA 

2   MS”kcksMZ ç;ksxdrkZ dh [kkst djsa ¼[kaM 2-1 ifj–'; 1 ds pj.k 
4 dks ns[ksa & ç;ksxdrkZ vf/kd tkudkjh ds fy, bl nLrkost 
ds vkbZlhMh,l&lh,,l ikloMZ Hkwy x,½ vkSj rRi'pkr fuf’Ø; 
mi;ksxdrkZ ij fDyd djsa ¼blls ;g lqfuf”pr gksxk fd mi;ksxdrkZ 
lfØ; mi;ksxdrkZ ds :i ugha fxuk tk,xkA 

2-4  	 ifjn`'; 4 %  tc MS'kcksMZ mi;ksxdrkZ NksM+rk gS rFkk 
u;k mi;ksxdrkZ tqM+rk gS

;g lkekU; ifj–'; gS tc ,d ekStwnk MS'kcksMZ ç;ksxdrkZ ¼ftyk lgk;rk dsaæ@
jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh½ dk;ZØe NksM+rk gS rFkk mlds 
LFkku ij u;k MS'kcksMZ mi;ksxdrkZ ¼ftyk gsYiMsLd@jkT;@la?k jkT; {ks= 
vkaxuokM+h lsok,a inkf/kdkjh½ tqM+rk gSA bl ifj–'; esa] jkT;@la?k jkT; {ks= 
gsYiMsLd ds fy, t+#jh gS fd u, mi;ksxdrkZ dks vkbZlhMh,l&lh,,l MS'kcksMZ 
ds ç;ksx ds fy, u;k ikloMZ çnku djsaA 

egRoiw.kZ % ;g dk;Z dsoy rc fd;k tk ldrk gS tc mlh MS'kcksMZ ;wt+juse rFkk 
Hkwfedk ds fy, u;k MS'kcksMZ ç;ksxdrkZ ¼ftyk gsYiMsLd@jkT;@la?k jkT; {ks= 
vkaxuokM+h lsok,a inkf/kdkjh½ iqjkus mi;ksxdrkZ dk LFkku ysaA 

jkT;@la?k jkT; {ks= gsYiMsLd dh ifj;kstuk dks NksM+ jgs mi;ksxdrkZ ¼ftyk 
gsYiMsLd@jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh ds ;wt+juse ds 
ikloMZ dks iqu% lsV djus ds fy, fuEu pj.kksa dk vuqikyu djuk gksxk ¼[kaM 2-1 
ifj–'; 1 % ç;ksxdrkZ vkbZlhMh,l&lh,,l MS'kcksMZ dk ikloMZ Hkwy tk, dk 
lanHkZ ysa &½A 

ikloMZ jhlsV djus ds i'pkr nks ekeys gks ldrs gSa ftls jkT;@la?k jkT; {ks= 
gsYiMsLd dks çLrqr fd;k tk ldrk gS % 

ekeyk 1 %& ;fn u, MS'kcksMZ mi;ksxdrkZ ¼ftyk gsYiMsLd@
jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh½ 
dh igys ls igpku dh tk pqdh gks  

jkT;@la?k jkT; {ks= gsYiMsLd u, MS'kcksMZ mi;ksxdrkZ ¼ftyk gsYiMsLd@jkT;@
la?k jkT; {ks= inkf/kdkjh½ dks fuEufyf[kr pj.kksa dk vuqikyu djus esa ekxZnf'kZr 
djsxk %
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uksV % jkT; gsYiMsLd mi;ksxdrkZ ftyk@CykWd@i;Zos{kd dk p;u djsaxsA

uksV % ykWx&bu LØhu ij ,Ii can gksus ij ç;ksxdrkZ dsoy ^^ykWx&bu djus 
ij vkbZlhMh,l&lh,,l dk can gksus^^ dk p;u djsxkA ;fn ç;ksxdrkZ  
}kjk QkWeZ ;k ekWM~;wy esa dke djrs le; dke djuk can djrh gS] gsYiMsLd 
^vU; vkbZlhMh,l&lh,,l leL;k;ka^ dk p;u djasA

3   tc fdlh u, mi;ksxdrkZ ¼ftyk gsYiMsLd@jkT;@la?k jkT; {ks= 
vkaxuokM+h lsok,a inkf/kdkjh dh igpku gksrh gS] mijksDr pj.k &1 
dk vuqikyu djsa rFkk ^fuf’Ø; eksckby dk;ZdrkZ fn[kk,a^ ij fDyd 
djsa vkSj rRi'pkr fuf’Ø; fd, x, mi;ksxdrkZ ftyk gsYiMsLd@
jkT;@la?k jkT; {ks= vkaxuokM+h lsok,a inkf/kdkjh dks [kkstsaA MS'kcksMZ 
;wt+juse ;k uke dk ç;ksx dj [kkstsaA 

4   mi;ksxdrkZ ij fDyd djsa rFkk lfØ; mi;ksxdrkZ ij fDyd djsaA 
bl [kaM ls MS'kcksMZ ;wt+juse gV tk,xk rFkk vc lfØ; mi;ksxdrkZ 
esa pyk tk,xkA 

5   ¼ekeyk 1 esa fn, x, lHkh pj.kksa dk vuqikyu djsaA 

2-5 	 ifjn`'; 5 % ,Ii dk ç;ksx djrs le;] ,MCY;wMCY;w dks 
^^vkbZlhMh,l&lh,,l us dke djuk can dj fn;k^^ ;k 
vkbZlhMh,l&lh,,l ,Iyhds'ku can gks x;k ;g lans'k 
çkIr gks ldrk gS

gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, % 

1   b'kw VªSdj ,Iyhds”ku esa ^u;k b'kw fjiksVZ djsa^ ij fDyd djsaA

2   leL;k dk lkeuk dkSu dj jgk gS\ 

	 d- ,MCY;wMCY;w pqusaA

3   leL;k dk lkeuk dj jgsa ftyk@Cy‚d vkaxuokM+h dsUæ ds i;Zos{kd 
dk p;u djsaA 

4   leL;k dk lkeuk dj jgsa ,MCY;wlh dk uke

	 d- ,MCY;wMCY;w }kjk ftl frfFk dks leL;k dks ns[kk x;k dk p;u 	
	 djsaA 

5   D;k ,MCY;wMCY;w ds ikl Qksu uacj gS\ 

	 d- gk¡ dk p;u djsaA 

6   og Qksu uacj ftl ij okfil mi;ksxdrkZ dks d‚y fd;k tk ldsa\

	 d- ,MCY;wMCY;w dk 10 vadksa okyk Qksu uacj MkysaA

7   vkbZlhMh,l&lh,,l ;wt+juse 

	 d- leL;k dk lkeuk djus okyh ,MCY;wlh dk 11 vadksa okyk 		
	 ;wt+juse MkysaA 

8   ,tsaV ls leL;k dks crkus ds fy, dgsaA mi;ksxdrkZ dkSu&lh leL;k 
dk lkeuk dj jgk gS\

	 d- ;g vkbZlhMh,l&lh,,l ls tqM+h leL;k gS blfy, gsYiMsLd 	
	 ^vkbZlhMh,l&lh,,l dh leL;k^ dk p;u djsxkA

9   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 d- ç;ksx ds le; vkbZlhMh,l&lh,,l can gksus dh leL;k lwphc) 	
	 ugha gS blfy, gsYiMsLd ^vkbZlhMh,l&lh,,l dh vU; leL;kvksa^ 	
	 dk p;u djasA  
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uksV % jkT; gsYiMsLd mi;ksxdrkZ ^lhih,e;w^ pqusaxsA

uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqM+s vkSj çR;sd ckj os leL;k dks cM+k@de dj ldrs gSaA

10   —i;k leL;k dks ;gka foLrkjiwoZd crk,a@fyf[kr :i esa nsa % 

	 d- leL;k lek/kku ds fy, pj.kksa lfgr leL;k dk foLrkjiwoZd 	
	 fooj.k çLrqr djsaA mi;ksxdrkZ ls çklafxd ç'u tSls vki dc ls 	
	 bl leL;k dk lkeus dj jgs gS\ iwNsa& 

	 [k- leL;k dk lek/kku djus@cnyus ds fy, vkius ftu dneksa dks 	
	 mBk;k uhps fy[ksa % 

•• fyf[kr uewuk % 

11   ^,MCY;wMCY;w ds & Q‚eZ ds ç;ksx nkSjku ;g ,Ii can gks x;k*A geus 
lHkh i`"BHkwfe ,Iiksa dks can dj fn;k] Qksu dks iqu% LVkVZ fd;k] loZj 
ls tksM+k rFkk mi;ksxdrkZ MkVk lkQ+ fd;k ijarq ;g leL;k iqu% vk 
jgh gSA uhps jsIyhds'ku ds pj.k ns[ksa & 

1- && mi;ksxdrkZ ds :i esa y‚x&bu djsaA 

2- gkse foft+V ekWM~;wy ij fDyd djsaA 

3- && ykHkkFkhZ ij fDyd djsaA 

4- =qfV dks ns[ksaA 

14   vki dkSu ls Lrj rd leL;k dks ys tkuk pkgrs gSa\ 

	 d- Åij ds Lrj dks pquasA  

uksV % lgk;rk dsaæ ;FkklaHko fooj.kkRed gks ftlls fd mi;ksxdrkZ leL;k 
ls ljyrkiwoZd tqM+ ldasA

	 x- ;fn ykxw gks bl leL;k dk dksbZ fp= layXu djsaA 

12   D;k bl leL;k dk iw.kZ lek/kku gks x;k\ 

	 d- ugha dk p;u djsaA 

13   D;k vki leL;k dks vkxs c<+kuk@ihNs gVkuk pkgrs gSa\ 

	 d- ;fn leL;k dks vU; Lrj dh lgk;rk dh t+#jr gS] rks gk¡ dks 	
	 pqusaA 

15   Q‚eZ tek djsa vkSj loZj ls tqM+saA 

mijksDr c<+h gqbZ leL;k ds fy, osc mi;ksxdrkZ ¼ftyk@jkT;@
lhih,e;w½ gsrq dne  

1   osc ,Ii esa y‚x&bu djsaA  

	 d- ftyk@jkT;@la?k jkT; {ks=@lhih,e;w osc ,Ii esa y‚x&bu 	
	 djus ds fy, vius&vius y‚x&bu ifjp;ksa dk ç;ksx djsaA

2   osc ,Ii ij fDyd djsa vkSj loZj ls tqM+sa 

3   b”kw VªSdj ,Iyhds'ku ij fDyd djsa vkSj leL;k çca/ku ekWM~;wy esa 
tk,aA 

4   gky gh esa mBkbZ xbZ leL;k dks ns[ksa rFkk leL;k dks le>saA 

5   leL;k ij fDyd djsa] leL;k dks ns[ksa vkSj le>saA 

6   vkxs c<+us ds fy, fDyd djsa vkSj rRi'pkr leL;k ij vkxs dk;Zokgh 
djsaA 

7   lVhd leL;k dks ns[kus ds fy, LØhu'k‚V ns[ksa ¼bls fdl çdkj 
fd;k tk,xk] ;g tkuus ds fy, jkT;@ftyk leL;k lek/kku 
eSuqvy& b”kw VªSdj eSuqvy dk lanHkZ ysa½A 
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uksV % jkT; lgk;rk dsaæ@ftyk@CykWd ,MCY;wlh i;Zos{kd dk p;u djsa

8   leL;k dks fQj ls mBkus dh t+#jr gS ;g lqfuf”pr djus ds fy, 
dqN lkekU; lek/kku djsaA 

9   ;g lqfuf”pr djsa fd mi;ksxdrkZ lgh ,Iyhds'ku otZ+u dk ç;ksx dj 
jgk gSA 

10   mi;ksxdrkZ ftlus leL;k mRiUu djus ds fy, fVdV dk fuekZ.k 
fd;k ls leUo; LFkkfir djsaA 

11   ;fn leL;k mRiUu djus ;ksX; ugha gS vkSj ,Ii can ugha gksrk gS] 
leL;k dk ^lek/kku fd;k tk pqdk gS^ fpfUgr dhft,] lek/kku ds 
pj.k çnku djsa ¼leL;k dk lek/kku djus esa vkids ç'u mBk, x, 
dne crk,a½ vkSj Q‚eZ tek djsaA 

12   Q‚eZ tek djus ds ckn loZj ls tqMa+sA 

13   ;fn leL;k dk lek/kku ugha gqvk gS] uhps pj.k 14 ij tk,aA 

14   ^vuqorhZ dkjZokbZ dh frfFk^ MkysaA 

15   ubZ tkudkjh@vU; C;kSjs pqusaA 

	 d- ubZ tkudkjh@uksV çnku djsa 

	 [k- lek/kku djrs le; vkius ftu pj.kksa dk ç;ksx fd;k mls MkysaA 

16   D;k vki leL;k dks c<+kuk@?kVkuk pkgrs gSa\

	 ¼d½ gk¡ dk p;u djsa] vkSj jkT;@la?k jkT; {ks=@lhih,e;w Lrj  
	 rd 	leL;k dks ys tkus ds fy, jkT;@la?k jkT; {ks=@lhih,e;w dk 	
	 p;u djsaA 

17   Q‚eZ tek djsa rFkk loZj ls tqM+saA 

2-6 	 ifjn`';&6  ,MCY;wMCY;w QkWeZ vFkok ekWM~;wy esa tkrs gSa 
rFkk =qfV çkIr djrs gSa ;k ykWx&bu LØhu ij iqu% vk 
tkrs gSa

gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %

1   b”kw VªSdj ,Iyhds'ku esa ubZ leL;k ij fDyd djds ntZ djsaA 

2   leL;k fdls gks jgh gS\ 

	 ¼d½ ,MCY;wMCY;w pqusaA 

3   leL;k dk lkeuk dj jgas ,MCY;wlh ds ftyk@Cy‚d ,MCY;wlh ds 
i;Zos{kd dk p;u djsaA

4   leL;k dk lkeuk dj jgh ,MCY;wlh dk uke 

	 ¼d½ leL;k dk lkeuk dj jgs lEcaf/kr ,MCY;wlh ds uke dk p;u 	
	 djsaA 

5   mi;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ ,MCY;wMCY;w }kjk leL;k dk lkeuk djus dh rkjh[k dk p;u 	
	 djsaA 

6   D;k ,MCY;wMCY;w dk Qksu uacj gS\ 

	 ¼d½ gk¡ dk p;u djsaA 

7   mi;ksxdrkZ ls okil lEidZ djus ds fy, Qksu uacj\ 

	 ¼d½ ,MCY;wMCY;w ds 10 vadksa okyk Qksu uacj HkjsaA 
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8   vkbZlhMh,l&lh,,l ;wt+juse 

	 ¼d½ leL;k dk lkeuk dj jgh ,MCY;wMCY;w ds 11 vadksa okyk 		
	 ;wt+juse HkjsaA 

9   ,tsaV leL;k dks foLrkjiwoZd le>s fd mi;ksxdrkZ dkSu lh leL;k 
dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS blfy, 		
	 gsYiMsLd ^vkbZlhMh,l&lh,,l dh leL;k^ dks pqusaxsA 

10   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 ¼d½ ;g leL;k Q‚eZ vFkok e‚M~;wy esa gks jgh gS] blfy, ^Q‚eZ =qfV 	
	 lans”k ns jgk gS^ ds lkFk QkWeZ esa leL;k dk p;u djsaxsA 

11   fuEufyf[kr ç'uksa dk mŸkj nhft, % 

	 ¼d½ leL;k dk lkeuk dj jgs Q‚eZ dk uke D;k gS\ 

•• e‚M~;wy rFkk Q‚eZ dk uke nhft, ftlesa leL;k mRiUu gqbZ gSA  

	 1- mnkgj.k ds fy, ?kjsyw nkSjksa vuqlwpd vuqiwjd vkgkj 

	 2- ;fn =qfV e‚M~;wy Lrj ij mRiUu gqbZ gS] e‚M~;wy dk uke crkb,aA 
mnkgj.k ds fy,] Vh,pvkj] fodkl fuxjkuh bR;kfnA

	 ¼[k½ =qfV dks nwj djus ds fy, dkSu&ls dne mBk, x, gSa\ 

mnkgj.k & 

1- mi;ksxdrkZ ds :i esa y‚x&bu djsaA 

2- ?kjsyw nkSjk vuqlwpd e‚M~;wy esa tk,aA

3- ut+j j[ksa fd mi;ksxdrkZ y‚x&bu LØhu esa tk jgk gSA 

	 ¼x½ leL;k lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k dk 	
	 foLrkfjr forj.k çLrqr dhft,A mi;ksxdrkZ ls lEcaf/kr ç'u tSls 	
	 fd] vkidk lkeuk bl leL;k ls dc gqvk iwNuk u HkwysaA 

	 ¼?k½ vkids }kjk leL;k ds lek/kku@jsfIydsV gsrq mBk, x, lHkh 	
	 dneksa dks fy[ksa %

•• lSEiy LVsIl %  

^^,CY;wMCY;w }kjk & Q‚eZ dk ç;ksx djrs le; ,Ii can gks x;k gSA geus lHkh 
i`"BHkwfe ,Ii dks can fd;k] Qksu dks iqu% pkyw fd;k] loZj ls tqM+as rFkk ;wt+jMkVk 
fDy;j fd;k ijarq ;g leL;k iqu% gks jgh gSA uhps fn, x, jsIyhds'ku dneksa dks 
ns[ksa %&  

•• ç;ksxdrkZ&&&&&&&&&ds :i esa y‚x&bu djsaA

•• ?kjsyw nkSjk e‚M~;wy ij fDyd djsaA 

•• ykHkkFkhZ ij fDyd djsaA 

•• =qfV dks v‚Ct+oZ djasA^^ 

uksV % gsYiMsLd lek/kku gsrq dneksa lfgr ftlesa =qfV mRiUu gqbZ gS ml QkWeZ 
vkSj ekWM~;wy dk uke çnku djsxk rFkk ;FkklaHko fooj.kkRed gksxk rkfd vU; 
mi;ksxdrkZ bl eqís dks ljyrkiwoZd nksgjk lds rFkk lek/kku dj ldsaA

	 ¼M-½ eqís ds fy, dksbZ fp= layXu djsa] ;fn ykxw gksA  

12   D;k bl eqís dk iwjh rjg ls lek/kku dj fn;k x;k Fkk\

	 ¼d-½ ugha dk p;u djsaA 

13   D;k vki bl eqís dks vkxs c<+kuk ;k ihNs gVkuk pkgrs gSa\ 

	 ¼d-½ ;fn bl eqís dks fdlh nwljs Lrj dh lgk;rk dh t+#jr gS] rks 	
	 gk¡ dk p;u djsaA

14   vki fdl Lrj rd bl eqís dks ys tkuk pkgrs gSa\ 

	 ¼d-½ mijksDr Lrj p;u djsaA
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4   mi;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ i;Zos{kd }kjk leL;k dks ns[kus dh rkjh[k dk p;u djsaA 

5   D;k i;Zos{kd dk Qksu uacj gS\

	 ¼d½ gk¡ dk p;u djsaA

6   mi;ksxdrkZ ls okfil lEidZ djus ds fy, Qksu uacj\ 

	 ¼d½ i;Zos{kd ds 10 vadksa okyk Qksu uacj HkjsaA 

7   vkbZlhMh,l&lh,,l ;wt+juse 

	 ¼d½ leL;k dk lkeuk dj jgs i;Zos{kd ds 9 vadksa okyk  
	 ;wt+juse HkjsaA

8   mi;ksxdrkZ ls vkidks leL;k foLrkjiwoZd le>kus ds fy, dgsaA 
mi;ksxdrkZ dkSu lh leL;k dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS] blfy, 		
	 lgk;rk dsaæ ^vkbZlhMh,l&lh,,l dh leL;k^ dks pqusaxsA 

9   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 ¼d½ flaØksukbt+s'ku ds nkSjku ç;ksxdrkZ dks =qfV lans'k çkIr gks jgk 	
	 gS] blfy, gsYiMsLd *y‚x&bu vFkok flaØksukbZts+'ku ij =qfV lans'k** 	
	 dk p;u djsaxsA 

2-7 	 ifjn`'; 7 % Qksu dks laØksukbZt+ djrs le; ,y,l dks 
=qfV lans'k çkIr gksrk gS 

gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, % 

1   b”kw VªSdj ,Iyhds'ku esa ^ubZ leL;k ntZ djsa^ ij fDyd djsaA

2   leL;k dk dkSu lkeuk dj jgk gS\

	 ¼d½ ,y,l dk p;u djsaA 

3   leL;k dk lkeuk dj jgs lsDVj lqijokbZt+j ds ftyk@
Cy‚d@i;Zos{kd dk p;u djsaA

uksV % jkT; gsYiMsLd mi;ksxdrkZ ^lhih,e;w^ dk p;u djsxk A  

uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqM+sa vkSj çR;sd ckj os leL;k dks cM+k@de dj ldrs gSaA

uksV % eqís dk lkeuk dj jgs {ks=h; i;Zos{kd ds ftyk@CykWd@i;Zos{kd dk 
p;u djsaA

uksV % jkT; gsYiMsLd mi;ksxdrkZ ftyk@CykWd@i;Zos{kd dk p;u djsxkA                                                   

uksV % gsYiMsLd bl çdkj ds mnkgj.k ds fy, *dkWeds;j ØS'k gks jgk gS* dk 
p;u ugha djsxkA 

15   Q‚eZ tek djsa vkSj loZj ls tqMa+sA 

10   fuEufyf[kr ç'uksa ds mŸkj çnku dhft,\                                   

	 ¼d½ leL;k lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k dk 	
	 foLrkfjr forj.k çLrqr dhft,A mi;ksxdrkZ ds lEcaf/kr ç'u tSls 	
	 fd] vkidk lkeuk bl leL;k ls dc gqvk iwNuk u HkwysaA 
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uksV % ftyk gsYiMsLd ftyk@CykWd@i;Zos{kd dk p;u djsxkA

	 ¼[k½ vkids }kjk leL;k ds lek/kku@jsfIydsV djus ds fy, mBk, 	
	 x, dneksa dks fy[ksa % 

•• lSEiy LVsIl %  

^*,y,l loZj ls tqM+ ugha ik jgk gSA geus lHkh i`"BHkwfe ,Ii dks can fd;k] Qksu 
dks iqu% pkyw fd;k] iqf"V dh fd i;Zos{kd dks flXyu fey jgk gS vkSj mlds MkVk 
dks lfØ; fd;k x;k vkSj loZj ls tqM+us dk ç;kl fd;k x;k ijarq ;g leL;k 
vHkh Hkh vk jgh gSA =qfV lans'k ;g crkrk gS fd ^loZj çfrfØ;k nsus esa dkQh 
le; yxk jgk gSA^

uksV % jkT; gsYiMsLd mi;ksxdrkZ ^lhih,e;w^ dk p;u djsxkA  

uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqM+sa vkSj çR;sd ckj os leL;k dks ,LDysV@Mh&,LDysV dj ldrs gSaA

uksV % gsYiMsLd =qfV lans'k dh okLrfod ikB~;oLrq fy[ks vkSj ;FkklaHko 
fooj.kkRed gks  rkfd vU; mi;ksxdrkZ bl eqís dks ljyrkiwoZd nksgjk lds 
rFkk lek/kku dj ldasA

2-8 	 ifjn`'; 8 %  ,y,l }kjk ç;ksx ds nkSjku 
vkbZlhMh,l&lh,,l ,Iyhds'ku Ýht+ gks tkrk gS ;k ,d 
LØhu ls nwljs LØhu ij tkus esa dbZ lSds.M yxkrk gS

gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, %

1   b”kw VªSdj ,Iyhds'ku esa ^ubZ leL;k ntZ djsa^ ij fDyd djsaA 

2   leL;k dk lkeuk dkSu dj jgk gS\ 

	 ¼d½ ,y,l dk p;u djsaA 

3   leL;k dk lkeuk dj jgs lsDVj lqijokbZt+j ds ftyk@
Cy‚d@i;Zos{kd dk p;u djsaA

	 ¼M-½ eqís ds fy, dksbZ fp= layXu djsa] ;fn ykxw gksA  

11   D;k bl eqís dk iwjh rjg ls lek/kku dj fn;k x;k Fkk\

	 ¼d½ ugha dk p;u djsa 

12   D;k vki bl eqís dks ,LDysV@Mh&,LDysV djuk pkgrs gSa\ 

	 ;fn bl eqís dks fdlh nwljs Lrj dh lgk;rk dh t+#jr gS] rks gk¡ 	
	 dk p;u djsa

13   vki fdl Lrj rd bl eqís dks ys tkuk pkgrs gSa\ 

	 ¼d½ mijksDr Lrj p;u djsaA 

14   Q‚eZ tek djsa vkSj loZj ls tqMa+sA 

4   ç;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ i;Zos{kd }kjk v‚Ct+oZ djus dh rkjh[k dk p;u djsaA 

5   D;k i;Zos{kd dk Qksu uacj gS\ 

	 ¼d½ gk¡ dk p;u djsaA 

6   mi;ksxdrkZ ls okfil lEidZ djus ds fy, Qksu uacj\ 

	 ¼d½ i;Zos{kd ds 10 vadksa okyk Qksu uacj HkjsaA 
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uksV % gsYiMsLd ;g iqf"V djs fd lHkh i`"BHkwfe ,Il dks 'kV&Mkmu fd;k x;k 
gS] rFkk ;FkklaHko fooj.kkRed gks ftlls fd vU; mi;ksxdrkZ ljyrkiwoZd 
eqís dks nksgjk lds rFkk lqy>k ldsaA

uksV % gsYiMsLd bl çdkj ds mnkgj.k ds fy, *dkWeds;j ØS'k gks jgk gS* dk 
p;u ugha djsxkA

uksV % jkT; gsYiMsLd mi;ksxdrkZ ^lhih,e;w^ dk p;u djsxkA  

uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqMa+s vkSj çR;sd ckj os leL;k dks ,LDysV@Mh&,LDysV dj ldrs gSaA

7   vkbZlhMh,l&lh,,l ;wt+juse 

	 ¼d½ leL;k dk lkeuk dj jgs i;Zos{kd ds 9 vadksa okyk ;wt+juse 	
	 HkjsaA 

8   ;wt+j ls vkidks leL;k foLrkjiwoZd le>kus ds fy, dgsaA mi;ksxdrkZ 
dkSu lh leL;k dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS] blfy, 		
	 gsYiMsLd ^vkbZlhMh,l&lh,,l dh leL;k^ dks pqusaxsA 

9   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 ¼d½ ,Iyhds”ku /khjs dke dj jgk gS ;k Ýht+ gks jgk gS] fygktk 	
	 gsYiMsLd ^^vkbZlhMh,l&lh,,l /khjs dke dj jgk gS^^ dk p;u 	
	 djsxkA   

10   fuEufyf[kr ç'uksa ds mŸkj çnku dhft,\                                   

	 ¼d½ 	leL;k lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k dk 	
	 foLrkfjr forj.k çLrqr dhft,A mi;ksxdrkZ ls lEcaf/kr ç'u tSls 	
	 ^vkidk lkeuk bl leL;k ls dc gqvk\^ iwNuk u HkwysaA 

	 ¼[k½ leL;k ds lek/kku ds fy, vkids }kjk mBk, x, dneksa dks 	
	 fy[ksa % 

•• lSEiy LVsIl %  

^*,Ii /khek gSA geus i`"BHkwfe esa py jgs lHkh ,Ii dks can dj fn;k] Qksu dks iqu% 
pkyw fd;k vkSj vkbZlhMh,l&lh,,l cyiwoZd can fd;k ijarq ;g leL;k fQj Hkh 
vk jgh gSA ,Ii *fodkl fuxjkuh e‚M~;wy* esa Ýht+ gks jg gSA

	 ¼x½ ;fn ykxw gks leL;k ls tqM+k fp= layXu djsaA 

11   D;k bl eqís dk iwjh rjg ls lek/kku dj fn;k x;k Fkk\

	 ¼d½ ugha dk p;u djsaA 

12   D;k vki bl eqís dks ,LDysV@Mh&,LDysV djuk pkgrs gSa\ 

	 ¼d½ ;fn bl eqís dks fdlh nwljs Lrj dh lgk;rk dh t+#jr gS] rks 	
	 gk¡ dk p;u djsa 

13   vki fdl Lrj rd bl eqís dks ys tkuk pkgrs gSa\ 

	 ¼d½ mijksDr Lrj p;u djsaA 

14   Q‚eZ tek djsa vkSj loZj ls tqM+asA 
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2-9 	 ifjn`'; 9 % ,MCY;wMCY;w ?kj ls ykHkkFkhZ dks gVkus esa 
vleFkZ gS

 gsYiMsLd dks fuEufyf[kr dne mBkus pkfg, % 

1   b”kw VªSdj ,Iyhds'ku esa ^ubZ leL;k ntZ djsa^ ij fDyd djsaA 

2   leL;k dk lkeuk dkSu dj jgk gS\ 

	 ¼d½ ,MCY;wMCY;w pqusaA 

3   leL;k dk lkeuk dj jgh ,MCY;wlh ds ftyk@Cy‚d@i;Zos{kd dk 
p;u djsaA  

4   leL;k dk lkeuk dj jgh ,MCY;wlh dk uke

	 ¼d½ leL;k dk lkeuk dj jgs lEcaf/kr ,MCY;wlh ds uke dk  
	 p;u djsa

5   mi;ksxdrkZ }kjk leL;k dk lkeuk djus dh frfFk 

	 ¼d½ ,MCY;wMCY;w }kjk leL;k dks vkCt+oZ djus dh rkjh[k dk  
	 p;u djsaA 

6   D;k ,MCY;wMCY;w dk Qksu uacj gS\ 

	 ¼d½ gk¡ dk p;u djsaA 

7   mi;ksxdrkZ ls okfil lEidZ djus ds fy, Qksu uacj\ 

	 ¼d½ ,MCY;wMCY;w ds 10 vadksa okyk Qksu uacj HkjsaA

uksV % jkT; gsYiMsLd ;wt+lZ ftyk@CykWd@i;Zos{kd dk p;u djsaA

8   vkbZlhMh,l&lh,,l ;wt+juse 

	 ¼d½ leL;k dk lkeuk dj jgh vkaxuokM+h dk;ZdrkZ dk 11 vadksa 	
	 okyk ;wt+juse HkjsaA 

9   ;wt+j ls vkidks leL;k foLrkjiwoZd le>kus ds fy, dgsaA mi;ksxdrkZ 
dkSu lh leL;k dk lkeuk dj jgk gS\ 

	 ¼d½ ;g vkbZlhMh,l&lh,,l ,Iyhds'ku dh leL;k gS blfy, 		
	 gsYiMsLd ^vkbZlhMh,l&lh,,l dh leL;k^ dks pqusaxsA 

10   vkbZlhMh,l&lh,,l dh D;k leL;k gS\ 

	 ¼d½ ;g leL;k ykHkkFkhZ@QkWeZ ls lEcaf/kr gS fygktk gsYiMsLd 		
	 ^leL;k vkbZlhMh,l&lh,,l ds lkFk gS^ dk p;u djsaA 

11   fuEufyf[kr ç'uksa dk mŸkj çnku djsa                                                                    

	 ¼d½ QkWeZ] ftlesa leL;k vk jgh gS] mldk uke 

•• ekWM~;wy dk uke rFkk QkWeZ ftlesa =qfV gqbZ gS   

		  1- mnkgj.kkFkZ] ifjokj dk iathdj.k lnL; dk uke tksM+uk@	
		  gVkuk

		  2- ;fn =qfV e‚M~;wy Lrj ij gqbZ gS rks e‚M~;wy dk uke  
		  mnkgj.kkFkZ Vh,pvkj] fodkl e‚fuVfjax vkfn 

	 ¼[k½ =qfV dks nwj djus ds fy, mBk, x, dne % 

•• lSEiy LVsIl %  

		  1- mi;ksxdrkZ ds :i esa y‚x&bu &&&&&&  

		  2- ifjokj çca/ku e‚M~;wy ij tk,a 

		  3- &&&&&&ekeyk lwph ls ifjokj dk p;u djsaA 

		  4- ykHkkFkhZ&&&& dk p;u djsaA 
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uksV % jkT; gsYiMsLd mi;ksxdrkZ ^lhih,e;w^ dk p;u djsxkA 

uksV % gsYiMsLd mi;ksxdrkZ çfrfnu ykWx&bu djus ds i'pkr loZj ds lkFk 
tqM+sa vkSj çR;sd ckj os leL;k dks ,LDysV@Mh&,LDysV dj ldrs gSaA

uksV % gsYiMsLd bl ckr dh iqf"V djsa fd vkaxuokM+h dk;ZdrkZ us ykHkkFkhZ ds 
tUe dh rkjh[k cny nh gS vFkok ugha

		  5- ykHkkFkhZ gVkus ds fy, ^gk¡̂  dk p;u djsa] QkWeZ çLrqr djsa rFkk 	
		  =qfV lans'k dks vkCt+oZ djsaA 

	 ¼x½ leL;k lek/kku gsrq mBk, x, dne ds lkFk&lkFk leL;k dk 	
	 foLrkfjr forj.k çLrqr dhft,A mi;ksxdrkZ ls lEcaf/kr ç'u tSls 	
	 ^vkidk lkeuk bl leL;k ls dc gqvk\^ iwNuk u HkwysaA 

 	 ¼?k½ leL;k ds lek/kku@jsfIydsV djus ds fy, vkids }kjk mBk, x, 	
	 dneksa dks fy[ksa 

	 ¼M+½ ;fn ykxw gks leL;k ls tqM+k fp= layXu djsaA

12   D;k bl eqís dk iwjh rjg ls lek/kku dj fn;k x;k Fkk\

	 ¼d½ ugha dk p;u djsa 

13   D;k vki bl eqís dks ,LDysV@Mh&,LDysV djuk pkgrs gSa\ 

	  ¼d½ ;fn bl eqís dks fdlh nwljs Lrj dh lgk;rk dh t+#jr gS] rks 	
	  gk¡ dk p;u djsa 

14   vki fdl Lrj rd bl eqís dks ys tkuk pkgrs gSa\ 

	 ¼d½ mijksDr Lrj p;u djsaA 

15   Q‚eZ tek djsa vkSj loZj ls tqM+asA 
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3 
;wt+j eSustesaV 
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mi;ksxdrkZ çca/ku [kaM esa vkbZlhVh&vkjVh,e ds nh?kZdkfyd j[k&j[kko ds fy, 
mi;ksxdrkZ ds uke vkSj ikloMZ ds çca/ku dh çfØ;k dks 'kkfey fd;k x;kA 

mi;ksxdrkZ çca/ku esa vkbZlhMh,l&lh,,l MS'kcksMZ vkSj eksckby ,Iyhds'ku rd 
igqap cukus ds fy, mi;ksxdrkZ uke vkSj ikloMZ dk fuekZ.k vkSj j[kj[kko 'kkfey 
gSA çR;sd jkT;@la?k jkT; {ks= ds fy,] bl xfrfof/k dks jkT;@la?k jkT; {ks= 
ds gsYiMsLd }kjk fuxjkuh j[kh tk,xhA jkT;@la?k jkT; {ks= gsYiMsLd dks 
vkbZlhMh,&lh,,l MS'kcksMZ mi;ksxdrkZvksa ds fy, ftyk gsYiMsLd@jkT;@la?k 
jkT; {ks= vkaxuokM+h lsokvksa ds vf/kdkfj;ksa ds fy, [kqn ds }kjk mi;ksxdrkZ ds 
uke vkSj ikloMZ dk j[kj[kko djuk gksxkA

lHkh mi;ksxdrkZ ukeksa dks vkbZlhMh,l&lh,,l MS'kcksMZ ij lhih,e;w }kjk 
midj.kksa dh laHkkfor fMyhojh ls nks g¶rs igys vkWuykbu l`ftr fd;k tk,xkA 
lhih,e;w Hkh Qksu ds forj.k ls igys vkbZlhVh&vkjVh,e ds fy, mi;ksxdrkZ 
uke vkSj ikloMZ çca/ku ij mi;ksxdrkZ çca/ku fn'kkfunsZ'k dk foLr`r nLrkost 
çnku djsxkA nLrkost jkT;@la?k jkT; {ks=] ftyk vkSj Cy‚d Lrj dh Hkwfedkvksa 
vkSj ftEesnkfj;ksa dks foLrkj ls crk,xkA

çR;sd çdkj ds osc mi;ksxdrkZ ds ikl vius Lo;a ds fu/kkZfjr vf/kdkj gksaxs 
rkfd ;g lqfuf'pr gks lds fd os dsoy vius Hkwxksy ds fy, MkVk dk mi;ksx 
dj ldrs gSa vkSj viuh ftEesnkjh ds vk/kkj ij dk;Z djus esa l{ke gSa  
mnkgj.kkFkZ ,d Mhihvks vius ftys ds fy, MkVk dk bLrseky dj ldrk gS vkSj 
ftyk@jkT;@la?k 'kkflr çns'kksa esa çR;sd ,MCY;wlh vkSj ykHkkFkhZ dks fMªy dj 
ldrk gS vkSj ftyk gsYiMsLd LVkQ Hkh vkbZlhMh,&lh,,l MS'kcksM dk bLrseky 
djrs gq, b'kw VªSdj vkosnu ds lkFk&lkFk ç'kklfud fu"iknu tSls mi;ksxdrkZ 
çca/ku ds fy, dk;Z djsxkA 

3-1   mi;ksxdrkZvksa ds çdkj 

vkbZlhMh,l&lh,,l ds fy, eq[;r% nks çdkj ds mi;ksxdrkZ gSa %

1- 	 eksckby mi;ksxdrkZ % vkaxuokM+h dk;ZdrkZvksa] i;Zos{kd rFkk Cy‚d gsYiMsLd 	
	 mi;ksxdrkZ tks ;k rks Qksu dk vFkok VScysV dk bLrseky djsaxsA 

2-	 MS'kcksMZ mi;ksxdrkZ % vkaxuokM+h lsok,a inkf/kdkjh rFkk fofHkUu ç”kklfud 	
	 Lrjksa ij gsYiMsLd tks dEI;wVj dk ç;ksx djsaxsA

3-2 	 eksckby rFkk MS'kcksMZ mi;ksxdrkZ 

vkbZlhVh&vkjVh,e vkbZlhMh,l&lh,,l ds dkedkt ds fy, ,d lqjf{kr 
;wt+juse vkSj ikloMZ j[kuk t+:jh gSA eksckby ,Iyhds'ku] ?kjksa] muds LokLF; 
vkSj iks"k.k fLFkfr ds ckjs esa laosnu'khy tkudkjh dks çkIr djrk gS vkSj 
vkaxuokM+h dk;ZdrkZvksaa vkSj efgyk i;Zos{kdksa }kjk tkudkjh lqjf{kr j[kk tkuk 
lqfuf”pr djrk gSA

pwafd çR;sd vkaxuokM+h dk;ZdrkZ fdlh fo'ks"k vkaxuokM+h dsaæ ls lEcaf/kr gS vkSj 
,d ysMh i;Zos{kd ,d lsDVj ds varxZr vkrk gS] mi;ksxdrkZ uke lsVvi vkSj 
yach vof/k ds j[kj[kko dh vklkuh ds fy, muds LFkku ls tqM+s gSaA

mi;ksxdrkZ uke fof'k"V gksuk pkfg, vkSj ikloMZ etcwr gksuk pkfg,A MS'kcksMZ ds 
fy,] pwafd jkT;@la?k 'kkflr çns'k ;k ftyk Lrj ij dbZ mi;ksxdrkZ gks ldrs 
gSa] mi;ksxdrkZ ukeksa dks LFkku ds lkFk&lkFk mudh Hkwfedk@laf{kIr 'kh"kZd] lqfo/kk 
ds vk/kkj ij fodflr djuk gksxkA 
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eksckby mi;ksxdrkZvksa rFkk MS'kcksMZ mi;ksxdrkZvksa ds fy, ;wt+juse ds mnkgj.k 

•• vkaxuokM+h dk;ZdrkZ mi;ksxdrkZ uke 11&vadh; vkaxuokM+h dsaæ dksM 
ds leku gksaxs mnkgj.kkFkZ % 10224020101

mi;ksxdrkZ dk uke fof'k"V gksuk pkfg, vkSj ikloMZ esa fuEufyf[kr 
çk:i & 1 fo'ks"k o.kZ] 2 uacj] 1 dSfiVy ysVj vkSj de ls de 10 v{kjks dh 
yackbZ ftruk gksuk pkfg,

•• lqijokbt+j mi;ksxdrkZ uke {ks= ds fy, muds 9&vadh; dksM tSls 
gksaxs mnkgj.kkFkZ % 102240201

•• Cy‚d gsYiMsLd mi;ksxdrkZ uke ¼eksckby midj.kksa esa b'kw VªSdj ,Ii 
ds fy,½ muds 7 vadksa ds Cy‚d dksM ds leku gksaxs mnkgj.kkFkZ % 
1022402

•• MS”kcksMZ mi;ksxdrkZ uke ¼jkT;@la?k jkT; {ks=] ftyk vkSj Cy‚d 
gsYiMsLd ds fy,½ LFkku dksM vkSj 'kh"kZd laf{kIr uke dk la;kstu 
gksxkA mnkgj.k ds fy, fcgkj ds jkT; gsYiMsLd dfeZ;ksa ds fy, 
,d mi;ksxdrkZ uke 10 shd gksxk ¼tgka 10 dksM gS vkSj shd jkT; 
gsYiMsLd ds fy, laf{kIr 'kh"kZd gS rFkk jkT; ds chlhlh rFkk {kerk 
fuekZ.k O;fDr;ksa ds fy,] mi;ksxdrkZ uke 10-bcc gksxkA 'kh"kZd 
laf{kIrhdj.k ij T;knk fooj.k ds fy, MS'kcksMZ mi;ksxdrkZvksa gsrq 
Hkwfedk,a dh lwph okyh rkfydk&1 ns[ksaA   

10 o.kZ okys yacs ikloMZ ds vfrfjDr] eksckby mi;ksxdrkZvksa ds ikl igys 
y‚x&bu ij viuk ikloMZ viMsV djus dh lqfo/kk gksxhA ;g lqfuf”pr djrk 
gS fd çR;sd eksckby deZpkjh viuk Lo;a dk ikloMZ cuk ldrk gS] blfy, 
bls ;kn j[kuk vklku gks ldrk gS vkSj ;g vf/kd lqjf{kr Hkh gSA MS'kcksMZ 
mi;ksxdrkZ vius igys y‚x&bu ds ckn fdlh Hkh le; eSUkqvy :i ls viuk 
ikloMZ cny ldrs gSaA

	 ¼d½ eksckby mi;ksxdrkZ ds fy, 

	 ¼[k½ Ms'kcksMZ mi;ksxdrkZvksa ds fy, 

¼d½ eksckby mi;ksxdrkZ ds fy, % eksckby mi;ksxdrkZ ds fy, mi;ksxdrkZ uke 
dk QkWesZV mijksDr fn, x, fooj.k vuqlkj vFkkZr 11 vadks okyk vkaxuokM+h dsUæ 
dksM vkaxuokM+h dk;ZdrkZvksasa ds fy,] 9 vadks okyk lsDVj dksM i;Zos{kdksa ds fy, 
rFkk 7 vadksa okyk Cy‚d dksM Cy‚d gsYiMsLd ds fy, gksxkA   

¼[k½ Ms'kcksMZ mi;ksxdrkZvksa ds fy, % MS'kcksMZ mi;ksxdrkZvksa ds fy, mi;ksxdrkZ 
uke dk QkWesZV mijksDr fn, x, fooj.k vuqlkj ¼mnkgj.kkFkZ 10-shd vkfn½ 
gksxkA muds ikl mi;qDr Hkwfedk,a Hkh gksaxhA Hkwfedkvksa] laf{kIr 'kh"kZd rFkk uewuk 
mi;ksxdrkZ uke uhps fn, x, gSa ¼rkfydk&1½ %
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rkfydk&1 MS'kcksMZ mi;ksxdrkvksa ds fy, Hkwfedk dh lwph

'kh"kZd laf{kIr 'kh"kZd mi;ksxdrkZ uke mnkgj.k Hkwfedk ¼MS'kcksMZ mi;ksxdrkZvksa ds fy,½ 

uksMy vf/kdkjh nod 23.nod SICDC

ijke'kZnkrk ¼iks"k.k ,oa cky fodkl½ nod 23.ncd SICDC

ijke'kZnkrk ¼chlhlh ,oa {kerk fuekZ.k½ bcc 23.bcc SICDS

ijke'kZnkrk ¼lkekftd fodkl ,oa leqnkf;d tqVko½ sdc 23.sdc SICDS

ijke'kZnkrk ¼,e,aMbZ rFkk fodsfUær ;kstuk½ mne 23.mne SICDS

ijke'kZnkrk ¼foŸkh; izca/ku½ fm 23.fm SICDS

ijke'kZnkrk ¼vf/kçkfIr½ ¼jkT;@la?k jkT; {ks= 
gsYiMsLd½

shd 23.shd SHD

çkstsDV ,lksfl,V pa 23.pa SICDS

ys[kkdkj acc 23.acc SICDS

ftyk leUo;drkZ ¼ftyk gsYiMsLd½  dhd 23435.dhd SICDS

ftyk ifj;kstuk lgk;d dpa 23435.dpa DHD

Cy‚d leUo;drkZ ¼Cy‚d gsYiMsLd½  bhd 2341910.bhd BHD

Cy‚d ifj;kstuk lgk;d bpa 2341910.bpa BHD

ftyk dk;ZØe vf/kdkjh ¼Mhihvks½ dpo 23435.dpo DPO

cky fodkl ifj;kstuk vf/kdkjh ¼lhMhihvks½ dpo 2341910 CDPO
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4 
jkT; Lrjh; b’kw VªSdj mi;ksxdrkZ eSuqvy
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4-1  b'kw VªSdj eSuqvy dk mís';  

•• b'kw VªSdj osc ,Iyhds'ku Cy‚d gsYiMsLd }kjk ftyk Lrj rd c<+k, 
x, eqís dk irk yxkus vkkSj mudk lek/kku djus esa ftyk gsYiMsLd 
dh lgk;rk djsxkA

•• b'kw VªSdj osc ,Iyhds”ku dk ç;ksx ftyk gsYiMsLd }kjk lhih,e;w 
dks fjiksVZ fd, x, fcuk gy fd, eqíksa dks c<+kus ds fy, jkT;@la?k 
jkT; {ks= gsYiMsLd }kjk Hkh fd;k tk,xkA

4-2  'kq:vkr dSls djsa\

vkbZlhMh,l&lh,,l MS'kcksMZ pkyw djds b'kw VªSdj osc ,Iyhds'ku esa ykWx&bu 
djsa (www.icds-cas.gov.in/a/icds-cas) vkSj mlds ckn gkse LØhu ij tkus ds fy, 
osc ,Ii ij fDyd djsaA

1 & ykWx&bu LØhu

jkT; gsYiMsLd 
mi;ksxdrkZ dk uke 
Vkbi djsa 

ikloMZ Vkbi djsa 

;fn vki ikloMZ Hkwy x, gSa 
rks lhih,e;w ls lEidZ djsa

fp= 10 % y‚x&bu LØhu
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fp= 11 % gkse LØhu

2 & gkse LØhu gkWeLØhu ij tkus ds fy, osc ,Ii ij Dfyd djsa

vkbZlhMh,l lh,,l & b'kw VªSdj vkbdkWu 
ij fDyd djds bl LØhu ls b'kw VªSdj 
,Iyhds'ku esa ços'k djsa

fx;j vkbdkWu ij fDyd 
djds vkSj lkbu vkmV ij 
fDyd djds ,Iyhds'ku ls 
ckgj fudysa

uksV% tc Hkh vki fdlh eqíksa dks vkxs 
c<+kuk@gVkuk pkgrs gSa] rks eqíksa dks vkxs 
c<+kus@gVkus ds fy, ;g lqfuf'pr djsa 
fd vkius loZj lefUor fd;k gS

loZj ls leUo;u dj viuh 
tkudkjh dks viMsV djsa

uksV % gj ckj tc vki ykWx&bu djsa] rks lqfuf'pr djsa fd vki v|ru 
tkudkjh ns[kus ds fy, loZj ls leUof;r gSaA
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4-3  ekWM~;wy

ekWM~;wy D;k gS \

,d ekWM~;wy ,Iyhds'ku dk ,d fgLlk gSA çR;sd ekWM~;wy ds vanj] 
fof”k’V fo’k; {ks= dks Hkjus ds fy, Q‚eZ gSaA   

5 ekWM~;wy

1

2
3

4

5

fjiksVZ

esjh tkudkjh

eqís dk çca/ku

lqy>h gqbZ leL;k,a

tkudkjh dh ykbczsjh 
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4-3-1  eqís dk çca/ku

fp= 12 % eqís dk çca/ku e‚M~;wy

fp=k 13 % b”kwt+ dh lwph

jkT; Lrj dks 
vkoafVr eqís 
dk irk yxkus 
ds fy, [kkst 
lqfo/kk dk 
mi;ksx djsa

b'kw VªSdj esa ykWx djds 
eqíksa dh lwph ns[ksa

eqís dk çca/ku ekWM~;wy esa] vki ekStwnk eqíksa dks ns[k 
ldrs gSa@[kkst ldrs gSa vkSj mu ij vuqlj.k dj 
ldrs gSa ;k u, b”kw dks fjiksVZ dj ldrs gSaA

eqís dk çca/ku
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fp=k 14 % fVdV lwpuk] ekeys dh lwpuk vkSj uksV

1 & fVdV dh lwph

4-3-1-1 fVdV tkudkjh vkSj eqís dh tkudkjh

vki eqíksa dh lwph ls p;u djds fVdV dh tkudkjh ns[k ldrs gSa  

fVdV dk p;u djus ds ckn] vki fVdV tkudkjh vkSj bl eqís 
ij vf/kd tkudkjh tSls fooj.k ns[kus esa l{ke gksaxsA

2

3

4

fVdV dh lwpuk leL;k 
dk lkeuk dj jgs yksxksa dk 
fooj.k] ftlus fVdV rS;kj 
dh] orZeku fVdV dk Lrj] 
tc vkf[kjh ckj bl ij 
vuqorhZ dkjZokbZ dh xbZ vkfn

leL;k dh tkudkjh  leL;k 
dk lkeuk dj jgs mi;ksxdrkZ 
ds uke dk fooj.k vkSj 
midj.k ekWMy uacj

uksV vk jgh leL;k dk lkeuk 
djus vkSj ftyk@cykWd 
gsYiMsLd }kjk ntZ dh xbZ dksbZ 
fVIi.kh dk C;kSjk
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4-3-1-2 b'kw dk vuqlj.k 

fp=k 16 % fVdV dks v|ru ;k gy djus ds fy, vkxs c<+kuk 

fp=  15 % fVdV dk p;u djuk

fp= 17 % ^Qksyks&vi fon b'kwt+^ ekWM~;wy

1 2

3

fVdVksa dh lwph ls fVdV dk p;u djsa ftl ij vki vuqorhZ 
dkjZokbZ djuk pkgrs gSa

fVdV dk C;kSjk ns[kus ds ckn] fVdV dks viMsV 
djus ;k gy djus ds fy, *daVhU;w* ij fDyd djsa 

vuqorhZ dkjZokbZ QkWeZ esa tkus ds fy, ”Qksyks&vi fon b'kwt+” ekWM~;wy 
dk p;u djsa
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43 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

fodYi & 1% ubZ tkudkjh@ vU; C;kSjs

1- vuqorhZ dkjZokbZ dh rkjh[k ntZ djsa vkSj “ubZ tkudkjh@ vU; C;kSjs dk 
p;u djsa” dk p;u djsaA

fp= 18 % b'kw ls lEcaf/kr lwpuk fp= 19 % ubZ tkudkjh@ vU; C;kSjs dk p;u djsa 

4 5leL;k ls lEcaf/kr tkudkjh ns[ksaA ;fn fVdV esa LØhu'kkWV tqM+k 
gksxk rks vU; fVdV tkudkjh ds lkFk ;g fn[kkbZ nsxk

fVdV dks viMsV djus ds fy, QkWeZ ds lkFk vkxs c<+saA tc fVdV 
viMsV djsaxs rks vkids ikl rhu fodYi gksaxsA ftUgsa uhps crk;k x;k gS 
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leL;k fuokj.k iqfLrdk] jkT; Lrjh; 44

2-	 Qksu fQDl djus ds ç;kl dh rkjh[k ntZ djsa vkSj fVIi.kh esa iwjh tkudkjh 
ntZ djsaA

3-	 visf{kr  Lrj ds vuqlkj eqís dks c<+k,a@?kVk,a

fp= 23 % rkjh[k vkSj vU; tkudkjh ntZ djsa-

fp= 24 % eqís dks c<+k,a@?kVk,a

fodYi 2% Qksu fQDl djus esa vlQy ç;kl

1-	 vuqorhZ dkjZokbZ dh rkjh[k ntZ djsa vkSj ”vulDlsLQqy vVsaEV ,V 
fQfDlax n Qksu” dk p;u djsaA  

2-	 fVIi.kh esa iwjh tkudkjh ntZ djsaA 3-	 rnuqlkj] okafNr Lrj rd eqíksa dks c<+k,a@de djsaA

fp= 20 % rkjh[k vkSj vU; tkudkjh ntZ djsaA fp= 21 % eqís dks c<+k,a@?kVk,a

fp= 22 % ^vulDlsLQqy vVsaEV ,V fQfDlax n Qksu^ dk p;u djsa
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45 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

çR;sd ckj leL;k fjiksVZ fd, tkus ij pkgs mlesa rqjar fuiVku ;k vkxs 
c<+kus dh t+:jr gks] /;ku jgs fd vki mls ubZ leL;k ds :i esa ntZ 
djsaA 

fodYi 3 % ^b'kw fjt+kWYOM@Dykst b'kw*

1-	 vuqorhZ dkjZokbZ dh rkjh[k ntZ djsa vkSj ”b'kw fjtksYOM@Dykst b'kw” dk p;u 
djsaA  

1- ÞubZ leL;k fjiksVZ djsaß ij fDyd djus ij vkaxuokM+h dk;ZdrkZ@efgyk 
i;Zos{kd@gsYiMsLd }kjk lkeuk dh tk jgh leL;kvksa dks Hkjus ds fy, ,d 
QkWeZ [kqy tk,xkA

fp=  26 % rkjh[k vkSj vU; tkudkjh ntZ djsa fp= 27 % u;k b'kw lwfpr djsa

fp= 25 % ^b'kw fjtksYoM@DyksT+k b'kw^ dk p;u djsa

2-	 gy fd, x, eqís dh rkjh[k dk p;u vkSj eqís dk gy djus esa fy, x, 
pj.kksa dks uksV djsaA

4-3-1-3  u;k b'kw lwfpr djuk

jkT; gsYiMsLd vkaxuokM+h dk;ZdrkZvksa] efgyk i;Zos{kdksa vkSj jkT;@ftyk@
Cy‚d lgk;rk dsaæ }kjk lkeuk dh tk jgh leL;kvksa dks ntZ djsaA 
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leL;k fuokj.k iqfLrdk] jkT; Lrjh; 46

fp= 28 % ubZ leL;k dk fooj.k HkjsaA

fp= 29 % leL;k dh igpku djuk

2-	 rnuqijkar vki leL;k dk lkeuk dj jgs mi;ksxdrkZ dk uke] leL;k dk 
lkeuk djus dh frfFk rFkk leL;k dk lkeuk dj jgs mi;ksxdrkZ dk lEidZ 
fooj.k tSlh tkudkjh Hkj ldrs gSaA

3-   mi;ksxdrkZ }kjk lkeuk dh tk jgh leL;k dh igpku djsaA ;g vR;ar 
vko';d gS fd lVhd :i ls leL;k dh igpku gks rFkk mls lwphc) 
fodYiksa esa ls oxhZÑr djsaA vxj vkidks bl leL;k dks oxhZÑr djus 
esa ijs'kkuh gks jgh gS] rks vki bl leL;k dh lgh igpku djus ds fy, 
mi;ksxdrkZ ls ckr djus esa vf/kd le; O;rhr dj ldrs gSaA	

	 ;fn vki eqís dh igpku djus esa foQy jgrs gSa] rks vki bls ßKkr@
vfunkfur@vU; leL;kvksaÞ ds varxZr oxhZÑr dj ldrs gSaA
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fp= 30 % leL;k ds fuokj.k ds fy, fuokj.k pj.k

4-  leL;k fjiksVZ dh tk pqdh gS dk p;u djus ds i'pkr vkidks fuokj.k ds 
ek/;e ls pj.k nj pj.k funsZ'k ekxZn'kZu gsrq nh tk,xhA
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leL;k fuokj.k iqfLrdk] jkT; Lrjh; 48

fp= 31 % ,Ldsys”ku

uksV % Lor% ,Ldsys'ku % leL;k,a tks [kksyh xbZ gksa vkSj mu ij 5 fnuksa ls  
vf/kd le; ls dksbZ dkjZokbZ u dh xbZ gks] mudks Lor%  gh mPprj Lrj dks 
Hkst fn;k tk,xkA ¼vulqy>kbZ gkMZos;j lEca/kh leL;k,a 14 fnuksa ds i'pkr 
vkxs Hksth tk,xh½A 

,d ckj gsYiMsLd leL;k dks c<+k nsrk gS ;k leL;k vius vki vkxs c<+rh gS] 
rks og mi;ksxdrkZ ds ekeyk&lwph ls xk;c gks tk,xh vkSj mi;ksxdrkZ dh 
ekeyk&lwph esa fn[kkbZ nsxk] ftls leL;k dks c<+k x;k gSA

4-3-2  lqy>h gqbZ leL;k,a

;g e‚M~;wy jkT; gsYiMsLd mi;ksxdrkZ }kjk lHkh ntZ@dk;Z py jgh 
leL;kvksa dks çnf'kZr djrk gSA mi;ksxdrkZ dk fiNyh leL;kvksa dk lanHkZ 
ysus ds fy, lqy>h gqbZ leL;k,a e‚M~;wy ij fu;fer :i ls –f"V gksuh 
pkfg,A  

e‚M~;wy ikap oxksaZ esa leL;kvksa dks oxhZ—r djrk gSA

vkbZLkhMh,l&lh,,l lEca/kh

usVodZ lEca/kh leL;k,a

vifjfpr@vuSnkfur@vU; leL;k,a

gkMZos;j lEca/kh leL;k,a

MS'kcksMZ lEca/kh leL;k,a

5-  cqfu;knh leL;k fuokj.k rFkk ekeys dk funku çnku djus ds vfrfjDr] 
,Iyhds'ku esa lkeuk dh tk jgh leL;k vkSj mls c<kus ds dkj.k dk  
lEiw.kZ fooj.k ds lkFk lhih,e;w ds le{k leL;k mBkus dk çko/kku gSaA 
lhih,e;w dks leL;k dh lEiw.kZ tkudkjh nsus ds fy, uksV esa foLrkfjr 
O;k[;ku vo'; nsaA  
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49 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

fp= 32 % gy dh xbZ leL;k

1 3

4

5

2

lqy>h gqbZ leL;k,a ekWM~;wwy dk p;u djsa fVdV tkudkjh ns[ksa

b'kw ds fooj.k dk voyksdu

b';w ls lEcaf/kr fVIi.kh vkSj lek/kku ds fy, mBk, x, 
dneksa dk voyksdu djsa

ekeyk lwph ls leL;k dk p;u djsaA

lqy>h gqbZ leL;k,a
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4-3-3  tkudkjh dh ykbczsjh 

jkT; gsYiMsLd bl e‚M~;wy dk lanHkZ ,y1 leL;kvksa rFkk lkekU; leL;k 
fuokj.k pj.kksa ij tkudkjh ds fy, lanHkZ ys ldrh gSA 

1

2

3

tkudkjh dh ykbczsjh ekWM~;wy dk p;u djsa

lkekU; LkeL;k fuokj.k pj.kksa dk p;u djsa

mi;ksxdrkZ }kjk lkeuk dh tk jgh çklafxd leL;k dk p;u djsa

tkudkjh dh ykbczsjh 
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fp= 33 % tkudkjh dh ykbczsjh 

4-3-4  fjiksVZ

;g e‚M~;wy mi;ksxdrkZ }kjk ntZ leL;kvksa dh fLFkfr rFkk midj.kksa ls 
lEcaf/kr lwpuk çnku djrk gSA fjiksVZ e‚M~;wy esa fuEufyf[kr fjiksVZ l`ftr 
gksrh gSaA 

leL;k,a % ¼fiNys 30 fnuksa dh xfrfof/k;ksaij vk/kkfjr½

1   ntZ dh xbZ leL;kvksa dh dqy la[;k 

2   vksiu dh xbZ leL;kvksa dh dqy la[;k 

3   fuiVkbZ xbZ leL;kvksa dh dqy la[;k 

4   vkxs Hksth xbZ@okfil yh xbZ leL;kvksa dh la[;k

5   ftys esa py jgh leL;kvksa dh dqy la[;k

6   jkT;@la?k jkT; {ks= esa py jgh leL;kvksa dh dqy la[;k

7   lhih,e;w esa py jgh leL;kvksa dh dqy la[;k

 gkMZos;j %

1   ntZ fd, x, dqy gkMZos;j  

2   forfjr fd, x, dqy gkMZos;j 

3   xqe”kqnk@pksjh gqbZ midj.kksa dh la[;k 

4   lsok ckf/kr midj.kksa dh la[;k

;kn jgs fjiksVZ ekWM~;wy dk iz;ksx djus ls igys MkVk flaØksukbt+ djsaA

4 leL;k fuokj.k pj.kksa dk ikyu djsa

State Troubleshooting Manual.indd   51 3/22/2018   4:50:09 PM
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4-3-5  esjh tkudkjh 

bl e‚M~;wy dk ç;ksx ,Iyhds”ku esa gsYiMsLd mi;ksxdrkZ dk lEidZ fooj.k 
v|ru djus ds fy, fd;k tkrk gSA

fp= 35 % esjh tkudkjh ¼ekbZ bUQ‚esZ'ku½fp= 34 % fjiksVZ

1

1

2

2

fjiksVZ ekWM~;wy dk p;u djsa

esjh tkudkjh ekWM~;wy dk p;u djsa

lEidZ fooj.k v|ru djsa

leL;kvksa vkSj gkMZos;j ij fjiksVZ ns[ksa

esjh tkudkjh 

fjiksVZ
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53 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

•• ,MCY;wMCY;w] i;Zos{kdksa] lhMhihvks ds fy, r`rh; Lrjh; leFkZu 

•• ftyk vkbZlhMh,l Vhe ds fy, f}rh; Lrjh; leFkZu 

•• jkT; vkaxuokM+h lsok,a Vhe ds fy, çFke Lrjh; leFkZu 

•• lhih,e;w dh vuqlqy>kbZ leL;kvksa dks vkxs c<+kuk

•• ,MCY;wMCY;w] i;Zos{kdksa] lhMhihvks ds fy, f}rh; Lrjh; leFkZu 

•• ftyk vkaxuokM+h lsok,a Vhe ds fy, çFke Lrjh; leFkZu

•• jkT; gsYiMsLd dksa vuqlqy>kbZ leL;kvksa dks vkxs c<+kuk

•• vkaxuokM+h dk;ZdrkZ] i;Zos{kd lhMhihvks ds fy, çFke Lrjh; 
leFkZu

•• ftyk gsYiMsLd dh vuqlqy>kbZ leL;kvksa dks vkxs c<+kuk

lhih,e;w

4-4- ,Dldsys'ku eSfVªDl

jkT;

ftyk 

CykWd 

4-5  b'kw VªSdj fjiksVsZa

b”kw VªSdj fjiksVsaZ jkT;@la?k jkT; {ks= rFkk ftyk gsYiMsLd dks Cy‚d lgk;rk 
dsaæ dk dk;Z& fu"iknu ij varZ–f"V çnku djsxk lkFk gh ekStwnk leL;kvksa rFkk 
dkjZokbZ dh tkus okyh leL;kvksa dh la[;k ij fuxjkuh j[ksxkA 

4-5-1 ^b'kw VªSdj^ & oS;fDrd b'kw

;g fjiksVZ fuEu tkudkjh ds lkFk lHkh [kqys fVdVksa dk vksojO;w nsrh gS

•• fVdV dkSus ls jkT; & ftyk & Cy‚d ls lEcaf/kr gS 

•• leL;k dk lkeuk dj jgh vkaxuokM+h dk;ZdrkZ@efgyk i;Zos{kd dk 
uke 

•• fVdV [kksys x, fnuksa dh l[a;k 

•• orZeku Lrj ftls fVdV lkSaik x;k gS ¼i;Zos{kd] Cy‚d] ftyk ;k 
jkT;½ 

b”kw VªSdj& O;fDrxr b”kw fjiksVZ dk ç;ksx rd igwapus ds fy, www.icds-cas.gov.
in/a/icds-cas.esa tk,aA ;fn vko”;d gks y‚x&bu djsa fQj fjiksVZ dk p;u djsa 
vkSj rRi'pkr b”kw VªSdj & O;fDrxr leL;k,aA 
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leL;k fuokj.k iqfLrdk] jkT; Lrjh; 54

4-5-2 ^b'kw VªSdj^ & b'kw ¼CykWd½ 

bl fjiksVZ ls çR;sd Cy‚d esa fdruh leL;k,a fuiVkbZ xbZ gS vFkok orZeku esa fdruh 
[kqyh gS] dh tkudkjh nsxkA ftyk vuqorhZ dkjZokbZ dh t+#jr okyh [kqyh fVdVksa ds 
lEca/k esa Cy‚d lgk;rk dsaæ ij ut+j j[k ldrh gSA

b”kw VªSdj &  leL;k ¼Cy‚d½ fjiksVZ dk ç;ksx rd igwapus ds fy, www.icds cas.gov.
in/a/icds-cas. esa tk,aA ;fn vko';d gks y‚x&bu djsa fQj fjiksVZ dk p;u djsa vkSj 
rRi'pkr b”kw VªSdj &  leL;k,a ¼Cy‚d½A 

fp= 38 % fQYVj ykxw djsa

fp= 37 % O;fDrxr lgk;rk dsaæ dks lkSaih xbZ çR;sd fVdV dks ns[k ik,axs

fp= 36 % fQYVj ykxw djsa

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkyas rFkk ^ykxw djsa^ 
nck,a

2-	 vc vki lEcaf/kr gsYiMsLd dks lkSaih xbZ çR;sd fVdV dks ns[k ik,axs

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkysa rFkk ykxw djsa 
dks nck,a
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55 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

fp= 39 % Cy‚d&okj b”kw VªSdj fjiksVZ ns[ksa

fp= 40 % fQYVj Mkysa

4-5-3 b'kw VªSdj & b'kw ¼ftyk½ 

bl fjiksVZ ls çR;sd ftys esa fdruh leL;k,a fuiVkbZ xbZ gS vFkok orZeku esa fdruh 
[kqyh gS] dh tkudkjh nsxkA jkT;@la?k jkT; {ks= vuqorhZ dkjZokbZ dh t+#jr okyh 
[kqyh fVdVksa ds lEca/k esa ftyk gsYiMsLd ds lkFk Q‚yks&vi dj ldrs gSA

b”kw VªSdj & leL;k  ¼ftyk½ fjiksVZ dk ç;ksx rd igqapus ds fy, www.icds-cas.gov.
in/a/icds-cas esa tk,aA ;fn vko';d gks y‚x&bu djsa fQj fjiksVZ dk p;u djsa vkSj 
rRi'pkr b”kw VªSdj & leL;k,a ¼ftyk½A 

2-	 vki CykWd&okj b'kw VªSdj fjiksVZ ns[k ldrs gSa 2-	 fQYVj ds vuqlkj leL;kvksa dk ckj&pkVZ çfr:i ns[k ldrs gSa

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkysa rFkk ykxw 
djsa dks nck,a

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkysa rFkk ykxw 
djsa dks nck,a

fp= 42 % fQYVj ykxw djsa

fp= 41 % tuin ds vuqlkj eqíksa dh fjiksVZ ns[kuk

4-5-4  ^b'kw VªSdj^ & Vkbi ds vuqlkj b';wt+

;g fjiksVZ b”kw VSªdj ,Iyhds”ku esa ntZ leL;kvksa ds fofo/k Jsf.k;ksa dk ckj&pkVZ izfr:i 
iznku djrh gSA 

b”kw VSªdj & çdkj ds vuqlkj b”kw ds fy,]  www.icds-cas.gov.in/a/icds-cas. eas tk,aA 
;fn vko”;d gks ykWx&bu djsa] fQj fjiksVZ ds p;u djsa vkSj rRi”pkr b”kw VSªdj & 
çdkj ds vuqlkj leL;k,aA 
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25.0

24.0

Problem Area
Grouped

battery
broken_usable

Commcare_problems
insufficient_balance

phone_can_not_take_picture
phone_locked

telephone

Number of Issue

Stacked

22.0

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

fp= 43 % leL;kvksa dk ckj&pkVZ çfr:i

2-	 vc vki O;fDrxr gkMZos;j fjiksVZ ns[k ldrs gSa
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57 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

4-5-5  gkMZos;j & O;fDrxr gkMZos;j 

;g fjiksVZ jkT;@la?k jkT; {ks= gsYiMsLd dks midj.k dh tkudkjh tSls fd fdlds fy, ntZ gS] midj.k dh fLFkfr vkSj mldk lhfj;y uacj] e‚My la[;k 
bR;kfn ds ckjs esa tkudkjh lfgr Cy‚d Lrj ij çR;sd midj.k dh tkudkjh nsrh gSA 

b”kw VªSdj & O;fDrxr gkMZos;j ds fy,] www.icds-cas.gov.in/a/icds-cas esa tk,aA ;fn vko';d gks y‚x&bu djsa] fQj fjiksVZ dk p;u djsa vkSj rRi'pkr b”kw 
VªSdj & O;fDrxr gkMZos;j

fp= 44 % fQYVj ykxw djsa

fp= 45 % O;fDrxr gkMZos;j fjiksVZ

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkysa rFkk ykxw 
djsa dks nck,a

2-	 vc vki O;fDrxr gkMZos;j fjiksVZ ns[k ldrs gSa

State Troubleshooting Manual.indd   57 3/22/2018   4:50:19 PM



leL;k fuokj.k iqfLrdk] jkT; Lrjh; 58

fp= 47 % gkMZos;j & çfr ftyk fjiksVZ

4-5-6  gkMZos;j & çfr ftyk 

;g jkT;@la?k jkT; {ks= gsYiMsLd dks ,d fu/kkZfjr ftyk ds rgr Cy‚dksa ds fy, vkoafVr lHkh midj.kksa dks ns[kus esa leFkZ cukrk gSA blesa vkoafVr Qksu 
vkSj VScysVksa dk uacj vkSj midj.k dh fLFkfr & D;k og LV‚d esa gS] D;k mldks vkoafVr fd;k tk pqdk gS] lsok ckf/kr ;k xqe gks x;k gS] dh tkudkjh 
'kkfey gSA  

gkMZos;j & çfr ftyk fjiksVZ dk ç;ksx djus ds fy, -www.icds-cas.gov.in/a/icds-cas. esa tk,aA ;fn vko';d gks y‚x&bu djsa mlds ckn fjiksVZ vkSj 
fQj gkMZos;j çfr ftyk dk p;u djsaA

fp= 46 % fQYVj Mkysaa

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkyas rFkk ykxw 
djsa dks nck,a

2-	 vc vki ftyk&okj gkMZos;j fjiksVZ ns[k ldrs gSa
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59 leL;k fuokj.k iqfLrdk] jkT; Lrjh;

fp= 48 % fQYVj Mkysa

fp= 49 % gkMZos;j & çfr jkT; fjiksVZ

4-5-7 gkMZos;j&çfr jkT; 

;g jkT; lgk;rk dsaæ dks ,d fu/kkZfjr jkT; ds rgr ftyksa ds fy, vkoafVr lHkh midj.kksa dks ns[kus esa leFkZ cukrk gSA blesa vkoafVr 
Qksu vkSj VScysVksa dk uacj vkSj midj.k dh fLFkfr & D;k og LV‚d esa gS] D;k mldks vkoafVr fd;k tk pqdk gS] lsok ckf/kr ;k xqe gks 
x;k gS] dh tkudkjh 'kkfey gSA  

gkMZos;j & çfr jkT; fjiksVZ dk ç;ksx djus ds fy, - www.icds-cas.gov.in/a/icds-cas. esa tk,aA ;fn vko';d gks y‚x&bu djsa mlds 
ckn fjiksVZ vkSj fQj gkMZos;j çfr jkT; dk p;u djsaA 

1-	 fjiksVZ ns[kus ds fy, rnuqlkj çklafxd fQYVjksa dks Mkysa rFkk ykxw 
djsa dks nck,a

2-	 vc vki jkT;&okj gkMZos;j fjiksVZ ns[k ldrs gSa

State Troubleshooting Manual.indd   59 3/22/2018   4:50:20 PM
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